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ABSTRACT 



This training guide for a one-day workshop provides an 
introduction to the William D. Ford Federal Direct Loan Program for 
administrative personnel at higher educations institutions- The seven 
sections of the guide, each corresponding to a single workshop session, 
include activity sheets, questions for participants to answer, and space for 
notes. Following the introductory section. Section 2 focuses on why schools 
participate in the Direct Loan Program. Also covered in this section are 
types of loans, eligibility, loan limits, interest rates, repayment plans, 
and the loan process. Section 3 examines how schools participate in the 
Direct Loan Program, and includes institutional eligibility requirements, 
direct loan origination options, participation considerations, and technical 
specifications for electronic processing. Section 4 explains how schools 
deliver direct loans to borrowers. Topics covered include the loan 
origination process, sources of data items, disclosure statements, promissory 
notes, drawdown requests, disbursements, and reconciliation. Section 5 is on 
avoiding problems, and the discussion covers data management, accuracy, 
consistency, timeliness, data protection, and quality assurance. Section 6 
explains where schools can find help; phone numbers are provided for specific 
aspects of the program and by region. Section 7 wraps up the workshop and 
answers 10 frequently asked questions about the Direct Loan Program. (DB) 
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Introduction 





WELCOME 



Notes 



Direct Loan Overview 







Welcome to the US. Department of Education’s 
(ED’s) workshop on the William D. Ford Federal 
Direct Loan Program. That’s the program’s full, 
official name. During the course of the day, we’ll 
usually call it simply the Direct Loan Program or refer 
to “direct lending.” 




PURPOSE OF THE WORKSHOP 

This workshop is for: 

people whose schools recendy have joined the 
Direct Loan Program, 

new staff members at Direct Loan schools, or 

4' administrators interested in implementing 
Direct Loans at their schools. ' ^ 
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Notes 



The goal of this workshop is: 

to present an overview of the procedures that 
are involved when a school participates in the 
Direct Loan Program. 

The key word here is “overview.” Since this is a 
one-day workshop, we’ll only be able to discuss 
Direct Loan Program operations in broad, general 
terms. But you’ll be getting a lot of basic 
information today, plus 

we’ll have a couple of interactive training 
activities, and 

you’ll find out where you can go for more 
information, for program help, and to get 
answers to questions once you’re back on 
campus. 

. 



WORKSHOP AGENDA 




Workshop Agenda 



Session 1: Introduction 

Session 2: Why Schools Want to Participate 
in the Direct Loan Program 

Break 

Session 3: How Schools Participate in the 
Direct Loan Program 



Lunch 
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Workshop Agendo (conf d) 



Session 4: How Schools Deliver Direct Loans 
to Borrowers 

Break 

Session 5: How Schools Avoid Problems 

Session 6: Where Schools Find Help 
Break 

Session 7: Wrap Up 
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Why Schools Want to Participate 
in the Direct Loan Program 



Direct Loan Overview 
Workshop 



Session Two 

Why Schools Wont to Participate 
in the Direct Loan Program 







Notes 
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TYPES OF LOANS IN THE DIRECT LOAN 
PROGRAM 



Overview 
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of Direct Loan Types 

Subsidized Loans 
Unsubsidized Loans 
PLUS Loans 
Consolidation Loans 



Session Two 



2 




Overview of Direct Loon Types 
confcl) 



►Who's eligible? 

►What are the loan limits? 

►What types of loans can be consolidated? 
►What is the interest rate? 

►When is int0"est charged? 

►What repayment plans are available? 
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VJMs eTiglble? 



►Drect Subsidized Loans 

• Undergraduate, graduate, and professional 
students 

• Need is a factor 

►Drect Unsubsidized Loans 

• Undergraduate, graduate, and professional 
students 

• Need is nofa factor 



ys eligble? (oonfcQ 



►□rect PLUS Loans 

• Parents of dependent undergraduate 
students 

• Need is not a factor 

►□rect Consolidation Loans 

• Students and parents with federal 
education loans 

• Need is not a factor 
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Who IS eligible for...? 

Dii^ Subddized Loons 

♦ undergraduate, graduate, and professional students 

♦ enrolled at least half time 

♦ must meet Tide IV eligibility requirements 

♦ must have financial need 

Dli^ UnsubskJfc^ 

♦ undergraduate, graduate, and professional students 

♦ enrolled at least half time 

♦ must meet Tide IV eligibility requirements 

♦ financial need is not a factor 

Direct PLUS Loons 

♦ parents of dependent undergraduate students who: 

• are enrolled at least half time 

• meet Tide IV eligibility requirements 

♦ parents must also meet certain Tide IV eligibility requirements, such 
as citizenship status 

♦ parents must not have adverse credit history 

♦ financial need is not a factor 

DinKt 

♦ students and parents with Direct Loans and FFEL Program loans 
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What are the combined annual loan limits on 
Direct Subsidized Loans and Direct 
Unsubsidized Loans for...? 

1st year undergraduote? 

♦ dependent student — $2,625^ 

♦ independent student — $6,625^ 

2nd year undergraduate? 

♦ dependent student — $3,500^ 

♦ independent student — $7,500^ 

3rd and 4th year undergraduate? 

♦ dependent student — $5,500^ 

♦ independent student — $10,500^^ 

Graduate/professional? 

♦ all students* — $18,500^^^ 

For dependent students, the annual loan limit is also the 
maximum subsidized loan limit. 

The maximum subsidized amount is $2,625. 

The maximum subsidized amount is $3,500. 

The maximum subsidized amount is $5,000. 

The maximum subsidized amount is $8,500. 

Health profession students who could have borrowed from the 
defunct Health Education Assistance Loan (HEAL) Program may 
borrow additional unsubsidized loans up to the maximum HEAL 
amount for the student's health professions discipline. 

Title IV federal student aid programs, aU graduate and 
ional students are considered independent. 



I 

0 

1 



1 . 

2 . 

3. 

4. 

5. 

6 . 



* For the 



professi 
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What are the combined aggregate limits on 
Direct Subsidized Loans and Direct 
Unsubsidized Loans for...? 

Dependent undergraduate? 

♦ combined subsidized and unsubsidized — $23,000 

♦ maximum subsidized — $23,000 

Independent undergraduate? 

♦ combined subsidized and unsubsidized — $46,000 

♦ maximum subsidized — $23,000 

Grdduate/professional? 

♦ combined subsidized and unsubsidized — $138,000* 

♦ maximum subsidized — $65,500 

* For a health professions student who could have been eligible for the 
defunct Health Education Assistance Loan (HEAL) Program, the 
combined aggregate subsidized and unsubsidized loan limit is 
$189,125. The maximum subsidized portion remains $65,500. 



I 

I 
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What are the loan limits on Direct PLUS 
Loans? 

♦ Direct PLUS Loans do not have specific annual loan limits 
or aggregate loan limits. 

♦ The only limit is that parents may not borrow more than the 
student’s cost of attendance minus estimated financial aid 
(EFA). EFA includes the student’s Direct Subsidized Loan 
and Direct Unsubsidized Loan. 



What are the loan limits on Direct 
Consolidation Loans? 

♦ Direct Consolidation Loans do not have loan limits. 

♦ The restriction is on the types of loans consolidated, not the 
amounts. 
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What types of loans can be consolidated? 



What federal educcrtion loans can be 
consolidated? 

Direct Subsidized Consolidation Loans 

The following loans can be combined into one Direct Subsidized 



Consolidation Loan: 

♦ any Direct Subsidized Loans 

♦ subsidized Federal Stafford Loans 

♦ Guaranteed Student Loans (GSLs) 

♦ Federal Insured Student Loans (FISLs) 

♦ Federal Perkins Loans 

♦ National Direct Student Loans 

♦ National Defense Student Loans 

♦ subsidized Federal Consolidation Loans 

♦ other Direct Subsidized Consolidation Loans 

Direct Unsubsidtzed Consolidation Loans 

The following loans can be combined into one Direct Unsubsidized 
Consolidation Loan: 

♦ any Direct Unsubsidized Loans 

♦ Unsubsidized Federal Stafford Loans 

♦ Federal Supplemental Loans for Students 

♦ Auxiliary Loans to Assist Students (ALAS) 

♦ Health Professions Student Loans (HPSLs) 

♦ Health Education Assistance Loans (HEALs) 

♦ Loans for Disadvantaged Students (LDS) 

♦ Nursing Student Loans (NSLs) 

♦ Federal Consolidation Loans 

♦ other Direct Unsubsidized Consolidation Loans 

Direct PLUS Consolidation Loans 

♦ Direct PLUS Loans 

♦ Federal PLUS Loans 

♦ other Direct PLUS Consolidation Loans 
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What are the ir 

TMsHbiect Loan 

♦ Direct Subsidized 
Loans? 


iterest rotes on... 

Voriabie or Fixed 

♦ Variable 

♦ Set for every July 1 

♦ Based on 91 -day 
Treasury + 2.3% 


Interest Rate Cap 

♦ 8.25% 


♦ Direct Unsubsidized 
Loans? 


♦ Variable 

♦ Set for every July 1 

♦ Based on 91 -day 
Treasury + 2.3% 


♦ 8.25% 


♦ Direct PLUS Loans? 


♦ Variable 

♦ Set for every July 1 

♦ Based on 91 -day 
Treasury + 3.1% 


♦ 9% 


♦ Direct Consolidation 
Loans? 


♦ Fixed 

♦ Set at time of 
consolidation 

♦ Based on the 
weighted average of 
the interest rates of 
the loans being 
consolidated 


♦ 8.25% 
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VVhen is interesf charged? 



► Direct Subsidized Loans 

• IritErestis iKJl'cjTargedfbr: 

- Enrdimert periods (at least half-time study) 

- Qaoe periods 

- Defermert periods 

• IntErest is charged fbr forbearance pm 

^ Direct Unsubsidized Loans 

• IntETESt begns acijuing after the first 
cfisbiffsement of the loan is rrede 

• IntETESt is (tiarged throughout the life of the loan, 
including enrollment, graces deferment, and 
forbearance periods 
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Vyheii is iriferesf charged? 




►Direct PLUS Loans 

Thixxjghcxjt the life of the loan: 

- from the cJate the moriey is applied to the 
studert's account 

- to the date the loan is repaid in fell 
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VVhen b inle«sl' choked? 
(oonKcO 



►Drect OxTsolidation Loans 

• Drect Subadized Gonsolidation Loans 

- sarre as Dra± SubsidlzBcl Loans 

• Drect Lhsubsidized Gonsolidation Loans 

-samsasDreot UhsubsidizBcl Loans 

• Drect PLUS Gonsolidation Loans 

- same as Dreot PLUS Loans 
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Whot IS g grace period? 

• A six-month period before the first payment must be 
made on a Direct Subsidi2ed Loan or a Direct 
Unsubsidi2ed Loan. The grace period starts the day after 
a borrower ceases to be enroDed in a postsecondary 
school program at least half time. It ends six months 
later, on the day before the loan repayment period starts. 

Whot IS g deferment period? 

• The temporary postponement of loan payments while a 
borrower is engaged in certain activities. These activities 
are usually specified in the promissory note. Examples 
include at least half-time study and military service. 

Whot IS g forbearance period? 

• An arrangement with the lender to postpone or reduce a 
borrower’s monthly payment amount for a limited and 
specified period, or to extend the repayment period. One 
reason that a borrower might ask for a forberarance is 
economic hardship. 
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VUhof repayrnenl' plans are 
available? 



► Direct Subsidized Loans and 
Direct Unsubsidized Loans 

• standard repayment plan 

• extended repayment plan 

• graduated repayment plan 

• income contingent repayment plan 
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What repayment plans are 
available? (cont'd) 



► Direct PLUS Loans 

• standard repayment plan 

• extended repayment plan 

• graduated repayment plan 




(No income contingent repayment plan) 
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What’ repayment' plans are 
kpvailable? (conKd) 

► Direct Consolidation Loans 

• Direct Subsidized Consolidation Loans and 
Direct Unsubsidized Consolidation Loans 

- Parallels repayment plans for Direct Subsidized 
Loans and Direct UnsubsIdIzed Loans 

• Direct PLUS Consolidation Loans 

““ Parallels repayment plans fur Direct PLUS Loans 
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What repaynnent plans are available to 
borrowers of... 


Direct Subsidized Loans? 


A borrower may choose from: 

• Standard Repayment 

• Extended Repayment 

• Graduated Repayment 

• Income Contingent Repayment 


Direct Unsubsidized Loans? 


A borrower may choose from: 

• Standard Repayment 

• Extended Repayment 

• Graduated Repayment 
(Income Contingent Repayment 
not available) 


Direct PLUS Loans? 


A borrower may choose from: 

• Standard Repayment 

• Extended Repayment 

• Graduated Repayment 


Direct Consolidated Loans? 


A borrower may choose from: 


• Direct Subsidized Consolidated Loans 


• Same as Direct Subsidized Loans 


• Direct Unsubsidized Consolidated Loans 


• Same as Direct Subsidized Loans 


• Direct PLUS Consolidated Loans 


• Same as Direct PLUS Loans 
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BASIC RESPONSIBUTIES OF DIREO LOAN 
PARTiaPANTS 



Direcf Loan Program 
Participants 

► Borrowers (students and parents) 

► Schools 

► ED 
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OVERVIEW OF THE DIREa LOAN PROCESS 




BEST COPY AVAILABLE 
IS 
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Finst a few rules of the rood... 




B = Borrower 

C = Central Processing System 
or CPS 

S = School 

L = Loan Origination Center or LOG 

— Grant Administratiof! and 
Payment System (GAPS) 

F = Federal Reserve Bank (FRB) 

D= Direct Loan Servicing Center 
(DLSC) 

14 




A compa s s... 




MI>N = Master Promissory Note 
LOR = Loan Origination Record 
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Notes 



AiKt amap... 




A green arrow means sending 
information 




A blue arrow means receiving 
information 



Now, we are ready to begin... 

16 
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Notes 




t WS WQiV/ 1© 
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GAPS processes 
drawdown 
requests from 
{S)or{L)„. 
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i« the school! 




School 

sends 

disbursement 
record to 
LOC 



DLSC sends 
disbursement 
notification 
to borrower 



More 
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,.fe: 

Requires: 

•accepted loan origination record 
•accepted master promissory note 
•accepted disbursement record 
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Notes 

Monthly Reconciliation 



> Direct Loan School Account Statement 
(DLSAS) is similar to a monthly bank 
statement. 

> School uses DLSAS to reconcile records. 

> CAMS help schools that have trouble 
with reconciliation. 

24 
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HOW THE DIRECT LOAN PROGRAM BENEFITS SCHOOLS 

Simplified Paperwork — Borrowers use one application (the Free Application for Federal 
Student Aid [FAFSA]) to begin the Direct Loan process, eliminating duplicate paperwork. 
All loan information, except for the master promissory note, is transmitted and 
acknowledged electronically. 

Streamlined Administration — Disbursements and adjustments are processed more 
quickly and efficiendy, particularly since there is no need to obtain lender or guaranty 
approvals. 

Electronic Transfer of Funds from a Single Source — Waiting for funds from multiple 
lenders is no longer necessary. The improved cash flow reduces the need for short-term, 
emergency student loans and allows for funds to be disbursed more efficiently. 

Control Over the Loan Process — Borrower questions are answered quickly and 
accurately. Schools are given reliable information about receiving funds and on current loan 
record and promissory note status. 

Assured Access to Capital — One single, unlimited source of capital ensures that eligible 
students are fully funded for the entire school year. Because the federal government 
provides program funds, there is no risk of loss of funds due to market conditions. 

•f Autonomy and Flexibility — Schools may begin to participate in the Direct Loan Program 
at any time during the year. Schools are also free to participate in both the Direct Loan 
Program and Federal Family Education Loan (FFEL) Program, with the understanding that 
no student may receive both types of loans during the same loan period. 
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HOW THE DIRECT LOAN PROGRAM BENEFITS STUDENTS 

4- Loans Obtained Quickly and Easily— Only one application (the Free Application for 
Federal Student Aid [FAFSA]) is needed to apply for a Direct Loan. Electronic data and 
funds transfers reduce processing time and allow for more efficient disbursal of funds. 
Students do not need to endorse bank checks. 

One Loan Holder, One Contact — The U.S. Department of Education (ED) is the only 
loan holder the borrower will have during the life of the loan. This gives the borrower 
one contact source for questions involving repayment, deferment, forbearance, 
consolidation, and other loan issues. Also, since only one monthly payment is made, 
paperwork and opportunities for confusion and error are reduced. 

Flexible Repayment Options — Borrowers can choose from a variety of repayment 
plans, including income-contingent repayment. This flexibility allows borrowers to 
pursue postsecondary education opportunities with minimal risk of burdensome monthly 
payments or the possibility of defaultirig on loans. 
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How Schools Portidpote in 
the Direct Loon Program 

Notes 





Direct Loan Overview 
Workshop 



Sessions 

How Schools Portidpote in 
the Direct Loon Program 



DIRECT LOAN ENROLLMENT PROCEDURES 
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Direct* Loan InsHtutional 
Eligibility Requirements 



► Meet all general Title IV eligibility requirements 

► Have a student loan cohort default rate of less 
than 25 % (for at least one of the three most 
recent fiscal years for which data are available) 

► Not be subject to an emergency action or a 
proposed or final limitation, suspension, or 
termination (LS&T) action related to Title IV 
financial aid programs 
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Direct Loan Enrollment Checklist 



School begins the process 



□ To express an interest in participating, the school contacts one of the following: 

□ ED’S Direct Loan Task Force (202-708-9951), 

□ a regional Direct Loan client account manager (CAM), or 

□ the Institutional Participation and Oversight Service’s (IPOS’s) School Selection Team (202-708-6103) 

□ School then provides basic information on school letterhead: 

□ School name 

□ OPE ID number 

□ President or CEO’s name, address, telephone number, and fax number 

□ Financial aid director’s name, address, telephone number, and fax number 

□ If the school has a preferred origination option, it should state its preference 

□ The school sends it to: 

U.S. Department of Education 
School Selection/PAIB/IPOS 
ROB-3, Room 3925 
400 Maryland Avenue, SW 
Washington, DC 20202-5232 

ED sends a letter that indudes two copies of the Direct Loan Addenchim to the school^s Program 
Partidpotion Agreement (PPA) and what the school's originaion level will be 

Q School president or CEO signs and returns both copies of the addendum to the address given above 

Once ED receives the signed Direct Loan Addendum, someone from IPOS countersigns, and one 
copy is returned to the school for its records 

□ The Direct Loan Origination Center (LOC) contacts the school to set up electronic testing and sends a 
testing packet 



□ 

□ 



School completes a Tide IV WAN QTIV WAN) agreement for Direct Loans 

The Direct Loan branch of ED’s Accounting and Financial Management Service (AFMS) sends a letter 
that includes: 

□ Authori 2 ation for deposit form 

□ Direct-deposit form for new accounts established for Direct Loans only 
Q Central drawdown form 



The appropriate school official completes and returns the forms to: 
U.S. Department of Education 
ROB-3, Room 5125 
7th & D Streets, SW 
Washington, DC 20202-5232 
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A Direct Loon dient account manager (CAM) sends the sdiool a welcome package 



ERLC 



mmn Session Three 



Direct Loan Overview • Participant’s Guide 



April 1999 




Direct Loan Program 
Welcome Package 



► Reference materials 

• Compilation of Student Financial Aid 
Regulations 

• Direct Loan Schod Guide 

► Customer service and contact 

infinrmaHnn r^r 
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SCHOOL ORIGINATION OPTIONS 



Direct Loan Origination Options 



Responsibility 


standard Origination 


Create loan origination records (LORs) 


y 


Transmit LORs to LOG 


y 


Prepare promissory note 


IOC 


Obtain completed/signed prom, note 


IOC 


Send promissory note to LOG 


iW 


Calculate need for DL funds 


IOC 


Request DL funds (initiate drawdown) 


IOC 


Receive funds from GAPS 


y 


Disburse DL funds to borrowers 


y 


Create disbursement records 


y 


Transmit disbursement records to LOG 


y 


Perform reconciliation 


y 




3U 
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Direct Lxxin Origination Options 

Responsibility Origination Option 1 


I Notes 


Create loan origination records (LORs) 






Transmit LORs to LOG 






Prepare promissory note 






Obtain completed/signed prom, note 






Send promissory note to LOG 






Calculate need for DL funds 


ifie 




Request DL funds (initiate drawdown) 






Receive funds from GAPS 






Disburse DL funds to borrowers 






Create disbursement records 


/ 




Transmit disbursement records to LOC 






Perform reconciliation 
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Direct Loan Origination Options 




Responsibility 


Oriqination Option 2 




Create loan origination records (LORs) 






Transmit LORs to LOC 






Prepare promissory note 


y 




Obtain completed/signed prom, note 


y 




Send promissory note to LOC 






Calculate need for DL funds 






Request DL funds (initiate drawdown) 






Receive funds from GAPS 






Disburse DL funds to borrowers 


y 




Create disbursement records 


y 




Transmit disbursement records to LOC 






Perform reconciliation 
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three School Origination Options 




Direct Loan Origination Options 



ResDonsibilitv 


so 


01 


Qfl 


Create loan origination records (LORs) 


/ 


y 


y 


Transmit LORs to LOC 


y 


y 


y 


Prepare promissory note 


ux 


y 


y 


Obtain completed/signed prom, note 


ux 


y 


y 


Send promissory note to LOC 


(W 


y 


y 


Calculate need for DL funds 


ux 


UX 


y 


Request DL funds (initiate drawdown) 


IOC 


ux 


y 


Receive funds from GAPS 


y 


y 


y 


Disburse DL funds to borrowers 




y 


y 


Create disbursement records 




y 


y 


Transmit disbursement records to LOC 




y 


y 


Perform reconciliation 


y 


y 


y 

6 



See below for the chart version of this origination 
options overhead. 
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Direct Loan Originotion Options 



Responsibility 


standard 

Origination 


Origination 
Option 1 


Origination 
Option 2 


Create loan origination records 








Transmit loan origination records to LOC 








Prepare promissory note 


LOC 






Obtain completed/ signed promissory note 


LOC 






Send promissory note to LOC 


n/a 






Calculate need for Direct Loan funds 


LOC 


LOC 




Request Direct Loan funds (initiate drawdown) 


LOC 


LOC 




Receive funds from GAPS 








Disburse loan funds to borrowers 








Create disbursement records 








Transmit disbursement records to LOC 








Perform reconciliation 








legend 


= school’s responsibility 

LOC = Loan Origination Center’s responsibility 

n/O = not applicable 

11 
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Notes 



ED SelecHon Process 



Criteria Required to Participate 
as Option 1 or Option 2 Schools 



► Perkins or Pell participant 
for three most recent years 

► Not on reimbursement 
payment for Pell or 
FSEOG 

► Not overdue on submitting 
reports to ED 

► No serious performance 
deficiencies for any federal 
student aid program 



Financially responsible 
(section 668.15 of the 
General Provisions) 

Current on federal cash 
transaction refunds/ 
does not exceed 
immediate need 

No outstanding debt to 
a federal agency 
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School Choices fbr Quinging Origination Levels 

To decrease level of responsibility, contact ED in writing. If 
decreasing its level, the school can choose the effective date. 



To increase level of responsibility, contact ED in writing; ED 
decides Yes or No. If Yes, ED determines the effective date. 

Send requests to: 

U.S. Department of Education 
School Selection/PAIB/IPOS 
ROB-3, Room 3925 
600 Independence Avenue, SW 
Washington, DC 20202-5232 

Telephone: 202-708-6103, 

Fax: 202-708-9485 



O 
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PARTiaPATION CONSIDERATIONS 



Notes 





Participation Considerations 




V 'f # I 



► student customer service 
►Organization 
►Staffing 

/j'* 

►Computer systems 

► Resources and commitment 

► Outsourcing 
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See the two-page Direct Loan Considerations for 
Participation Questionnaire starting on the next 
page. 
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Direct Loan Considerations for Participation Questionnaire 



student Customer Service 

What origination level would best serve the school’s students? 



To what extent does the school want to participate in the Direct Loan Program? 



Does the school want to transition completely to the Direct Loan Program? 
Does the school want to offer both Direct Loans and FFEL Program loans? 



If the school decides to offer loans from both programs, how does it plan to do so? 



Will students get to choose which program they want to borrow from? 



Will Direct Loans be available to certain classes, such as incoming students or graduate students? 



Organization 

Which offices will be involved in administering the Direct Loan Program? 





n Financial Aid Office? 
n Business Office? 







□ Registrar’s Office? 



□ Computer Center? 



n Other? 

How will the responsibilities be divided among the offices? 




Staffing 



Are the staffing levels of the offices involved sufficient to provide such service? 



O 
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Direct Loan Considerations for Participation Questionnaire 

staffing (conlKcQ 




Does the school meet ED"s electronic capability requirements? 



Will the school dedicate computer time and personnel to implement and maintain the Direct Loan Program? 



What computer environment should the school choose to administer the Direct Loan Program? 



□ A PC environment using EDExpress software 
or vendor software? 

□ Custom mainframe environment? 

□ Combination of mainframe and PC? j 

How will the school network its computers so that: 

the school can easily import and export Direct Loan data to and from ED? 



the offices administering the Direct Loan Program have ready and appropriate access to information? 



Resources and Commitmertf 

If the staffing is not adequate for the desired origination level, does the school have the resources and the 
commitment to increase staff size? 



If computer systems and support are not adequate, does the school have the resources and commitment to 
enhance its computer systems and provide support? 

Outsourdng _ ^ __ 

Should the school consider contracting with a third-party servicer? 
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Requir 

Deadline Date 

January 1, 1998 


ed Deadline Dates and Electronic Processes 

Designated Electronic Processes 

• Participating in the Title IV Wide Area Network (TTV WAN) 

• For the 1998-99 processing year’ and beyond 

— Receiving Institutional Student Information Records (ISIRs) 

— Adding your school to the Central Processing System (CPS) Record 

— Having online access to the National Student Loan Data System (NSLDS) 

• TIV WAN enrollment document can be downloaded (in PDF format). See 
“Dear Colleague” Letter GEN 98-24 at http://www.ifap.ed.gov 


July 1, 1998 


• Having access to the Information for Financial Aid Professional (IFAP) 

Web site 

• Submitting the Application for Approval to Participate in Federal Student 
Financial Aid Programs (initial certification, recertification, reinstatement, and 
changes) through the Internet 

• Submitting the Fiscal Operations Report and Application to Participate 
(FISAP) through TIVWAN 


July 1, 1999 


• For the 1999-2000 award year and beyond: 

— Reporting Federal Pell Grant payments electronically through TIV WAN 

• Submitting Student Status Confirmation Report (SSCR) data electronically to 
NSLDS 

• Submitting Federal Perkins Loan data electronically to NSLDS 


^ 1. The application processing cycle last 18 months. For the 1998-99 award year, application 

S processing begins in January 1998, and applications for that year will be accepted until 

■g June 30, 1999. 

£ 
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Techn 

Equipment 

Hardware 


ical Specifications for Electronic Processing 

Minimum Configuration (required by January 1999) 

• IBM or fully IBM-compatible PC 

• 200 MHZ Pentium processor or comparable 

• 64 MB RAM 

• 4.0 GB SCSI Hard Drive 

• 56K Analog Modem 

• 3.5-inch/1.44 MB Diskette Drive 

• SVGA Monitor 

• Windows 95 Keyboard 

• Laser printer capable of printing on standard paper (8.5 x 11 -inch) 

• 12 X CD-ROM with sound board^ 


Software 


• 32 bit operating system 

• Windows 95, Windows 98, or Windows NT 4.x 

• an Internet Service Provider (ISP)^ 

• Netscape Navigator 3.0 or 3.01 (domestic). Explorer 4.0, or other Web 
browser^ 


Phone Line 


• Dedicated phone line 


Diskettes 


• 3.5-inch high density, double-sided diskettes 


1. Required if school wants to use the EDExpress Tutorial and the AWARE software. 

$ 2. Will be necessary to access the Information for Financial Aid Professionals (IFAP) Web site and 

^ to submit the Application for Approval to Participate in Federal Student Financial Aid 

p Programs (initial certification, recertification, reinstatement, and changes) . 

Q 3. Currently, may use Internet Explorer 4.0 or 4.01 (with SPA) or Netscape Navigator 3.0 or 3.01 

(domestic) to access FAFSA on the Web. ED is testing other Web browsers that will be made 
available to the public in the near future. 
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SAAALL-GROUP DISCUSSION 



Notes 



You are a member of your school’s Direct Loan 
Implementation Committee. The agenda this week 
is to examine what’s involved in each of the three 
origination options. Your goal: to report to the 
school’s president on the benefits and drawbacks of 
your school participating at each of the Direct Loan 
origination levels. 

The committee membership consists of: 

Financial aid office director 

Financial aid office associate director for systems 

Financial aid office loan counselor 

Business office associate director 

Student accounts manager 

Student accounts assistant manager 

Computer center’s programmer 

Choose a spokesperson who will report to the whole 
group on your group’s conclusions and how you 
came to your conclusions. 

If there are more committee members than 
participants: 

assume there are no-shows at the meeting and 
proceed accordingly. 

If there are more participants than committee 
members: 

assume that the financial aid office, business 
office, and/or computer center have brought 
additional staff because this meeting is a 
particularly important one. 
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School Scenario #1 

Big State University 

Big State University (BSU) is currently an FFEL school. It is trying to decide how to 
implement Direct Loans. The population of BSU is 20,000. BSU is a traditional four-year 
school. 

BSU meets aU of the eligibility requirements. For example, the administrative center’s 
computers are aU connected to a new network system, which is in compliance with aU of 
ED’s electronic capability requirements. For this reason, BSU will implement the 
Direct Loan Program using its mainframe. It will not need EDExpress software. 

However, the financial aid office is having staff turnover problems. The associate 
director is out on maternity leave; two front desk staff just quit; and the remaining staff 
are scheduling vacation time. The business office is in a similar situation. Both offices 
will be involved in administering the Direct Loan Program. The school has committed a 
half-time computer support technician for the implementation period. 

1. What are the benefits and drawbacks of Standard Origination for BSU? 



2. What are the benefits and drawbacks of Origination Option 1 for BSU? 



3. What are the benefits and drawbacks of Origination Option 2 for BSU? 
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School Scenario #2 

Bonnie'is Beauty Bonanza 

Bonnie’s Beauty Bonanza (BBB) wants to get into the Direct Loan Program. BBB is a 
600 clock-hour school. New sessions start every three months. 

The owner, Bonnie Brady, feels that Direct Loans would be better for her school. BBB 
only processes 1 5 to 30 loans each award year. As a result, she has a hard time trying to 
find an FFEL lender for so few loans. The majority of her students receive 
Federal Pell Grants only. The administrative staff consists of Bonnie and two other 
people, one of whom is part time. 

Until recendy, BBB was entirely a paper operation. BBB has stepped into the electronic 
age very quickly because of ED’s electronic capability requirements and the fact that the 
Direct Loan Program is an all-electronic process. Bonnie also has hired her nephew 
(a computer-systems consultant) to help. BBB wiU definitely use EDExpress to process 
Direct Loans. 



1. What are the benefits and drawbacks of Standard Origination for BBB? 
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School Scenario #3 

City Junior Colleges 

Two of the three City Junior Colleges’ (CJCs’) campuses are going to switch to the 
Direct Loan Program. The CJCs are two-year institutions that operate on a quarter system. 
The combined enrollment for the two campuses is 4,500. (The third school’s default rate 
is 31 percent.) 

Some of the CJCs’ financial and administrative functions are handled from the district 
headquarters central database. However, each campus has a separate OPE ID number, 
financial aid office, and cashier’s office. Distiict headquarters provides occasional 
computer support. One of the campuses has frequent TTV WAN data transmission 
problems. The other campus has a history of significantiy misestimating its immediate 
cash needs for Federal Pell Grant and campus-based funds. 

The CJCs plan to be a combination school, that is, using both EDExpress and 

its mainframe, which headquarters administers, to manage the Direct Loan Program. It 

contracts with a computer-consulting firm for technical support on an “as needed” basis. 

1. What are the benefits and drawbacks of Standard Origination for CJC? 
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School Scenario #4 

The Ira institute 

The Ira Institute (II or “Double Eye”) is a 600 clock-hour school. Ira and his sister, 
Irma, perform all of the administrative functions of the school. The enrollment is small 
and varies from 50 to 100 students. 



Double Eye has chosen to go with the Direct Loan Program because it processes a few 
loans intermittently throughout the award year. 

Ira and Irma do not consider themselves especially computer literate. Their small LAN 
meets ED’s requirements. 



1. What are the benefits and drawbacks of Standard Origination for Double Eye? 



2. What are the benefits and drawbacks of Origination Option 1 for Double Eye? 



3. What are the benefits and drawbacks of Origination Option 2 for Double Eye? 
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How Schools Deliver 
Direct Loons to Borrowers 



Notes 



Direct iGan Overview 



Worksficjifj 
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How Schools Deliver 
Direct Loons to Borrowers 



PRE-QUIZ 

Ql: What is the purpose of loan origination? 

Al: 
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Notes 



Q2: What document do borrowers receive detailing 
their loan type, loan amount, and anticipated 
disbursement dates? From whom do they 
receive it? 



Q3: Who prepares master promissory notes for 
borrowers? 

A3: 



Q4: True or False: The LOG uses the master 

promissory note to collect borrower’s requested 
loan amount. 

A4: 



Q5: Which report(s) do schools use to complete 
monthly reconciliation? 

A5: 
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Q6: 



Loan origination information comes from what 
three primary sources? 



Notes 



A6: 



Q7: A student who completes and signs the revised 
version of the Direct Loan master promissory 
note doesn’t fill in a requested loan amount. 
The school determines that the student is 
eligible for $2,000 in Direct Loan funds. How 
much may the student borrow? 

A7: 



®f^ncrtioni 




prigin^bn 



Loan Origination Records (LORs) contain: 

► Demographic information 

► Rnancial information 

► Statistical information 
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Notes 




OriginoHon 



► FAFSA 

► School's internal records 

► Data generated by Direct Loan systems 



► The loan origination process is complete 
when: 

• the loan origination record is complete and 
accurate, 

• the school sends the loan origination record 
to the LOC, 

• the LOC accepts the loan origination record, 
and 

• the LOC sends acknowledgement to the 
school. 

1 1999 Session Four 3 
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Where Direct Loan Record Data Items Come From 





Borrower/student Data lt«ns 


General Loan Record Dato Items 


FAFSA 


• Borrower’s Social Security number* 

• Borrower’s name* 

• Borrower’s address* 

• Borrower’s home phone number 

• Borrower’s driver’s license number 
and state 

• Borrower’s date of birth* 

^ Borrower’s citizenship status 
(including alien registration number 
if eligible non-citizen)* 

• Student’s year in school* 




School 


• Record of defaults on education loan 


• Loan type (Direct Subsidized, Direct 




or owed repayment on grant* 


Unsubsidized, Direct PLUS)* 




• Student’s anticipated completion date 


• Requested loan amount (cannot be more 




• Loan entrance interview 


than loan eligibility)* 

• Loan amount approved* 

• User that created record* 


Direct 




• School code number* 


Loan 




• Loan period start date* 


Systems 




• Loan period end date* 

• Academic year start date 

• Academic year end date 

• 1st, 2nd, 3rd, 4th anticipated disbursement 
date 

• Loan identifier* 

• Loan year* 

• Loan sequence number* 

• Origination record transmit date 

• Anticipated loan fees 

• Anticipated gross loan amount 




BEST COPY AVAILABLE 


• Anticipated net loan amount 

• Loan origination status 

• Origination date 






• Date/time record created 


* LOG requires this information on Ae loan origination 


• Servicer code 


record. 


4-^ 


• Last update date/ time 
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Disclosure Statements 



Notes 




Disclosure Statements 



► The disclosure statement is a separate 
document. 

► It provides information about: 

• loan types, 

• loan amounts, and 

• anticipated disbursement dates. 



ilosure Statements 



► After the schools sends the loan 
origination record to the LOC: 

• the LOC prints the disclosure statement and 
sends it to the borrower. 

► ED may authorize some schools to print 
their own disclosure statements. 

• Interested schools should contact the Direct 
Loan Task Force at 202-708-9951. 
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Direct 

Loans 

Wltam Darted Umm> IVpfr^i* 



Disclosure Statement 

William D. F<H’d F^^ai Direct Loan Program 



WHWW.- inpf e«^ m v*5»t»gfe' mm i «s» slawrirl « 9*4l t« 



Federal DIraet Stsfford/Ferd Loan 
Fed^l Direct Unsibsidlzed Statford/Ford Loan 



Borrower information 




OtSCLOSUI^S STAHEMENT REI^tACES ANY PRE^^OUS DISCLOSURES YOU REC€rVEO POR YOUR LOAN(S). 

If YOU HAVE ANY QUESTIC^ ABC^ THIS STATEMENT OR YOUR PROMISSORY NOTE. CONTACT YOUR SCHOOL. 



The lolal of the Loan Amount for both Direct Subswlizeb Loans and Dired Unsubssdized Loans m the total principal amouni certified by your 
school on the loefi(s) as of the date of biie Disclosure Sietement> The Net Olebursement Amount reflects the ameun^t you win ectuafly receive 
alter toan fees are deducted. 

For terms applicable to the toanCs^ please refer to the fifaster Promlaeory Note and the Borrower’s Rights and Re^nsHwHtles Staterrvem YOU 
WILL BE NOTIRED BY YOUR SCHOOL AND BY THE DIRECT LOAN SERVICING CENTER WHEN DIS^RSEMENTS ARE MADE. 

BEFORE DISBURSEMENTS ARE MADE YOU MUST HAVE SIGNED A PR0M1SSC»=?Y NOTE. 

IF YOU DO NOT WANT ALL OR A PORTION OF ANY DISBURSEMENTS REFLECTED ON THIS Di^OSURE. YOU MAY DECLINE THE 
LOAN(S) OR REDUCE THE AMOUNT OF THE LOAN(S) BY NOTIFYING YOUR SCHOOL IN WRmNG OR BY RETURNING THE FUNDS 
WITHIN THE FOLiOWINC TIMEFRAMES; 

IF YOUR SCHOOL CREDITS YOUR LjOW{S) TO YOUR STUDENT ACCOUNT, YOU MAY CANCEL ALL OR A PORTION OF THE 
LOANIS) BY INFORMING YOUR SCHOOL WITHIN 14 DAYS AFTER THE DATE YOUR SCHOOL SENDS YOU A DISBURSEMENT 
NOTICE, OR BY THE FIRST DAY OF THE PAYMENT PERIOD, WHICHEVER tS LATER. (YOti?l SOiOOl CAN TEU VOO THE FIRST DAY 
OF YOUR PAYMENT PERIOD.) 

YOU MUST RETURN ANY FUNDS RECEIVED WITHIN 120 DAYS OF DlSSURSEMiNT TO AVOID INCURRiNO INTEREST CHARGES 
AND LOANS FEES. (THE LOAN FEE mi BE AEC^CED OR EUUiKATED m PnOPORTlON TO THE: AAIOUWT OF THE Oli^UI^EMENT RETUFINEO..) 



NOTE: THE INTEREST RATE ON TH^ LOAN IS VARIABLE 

$1. rmn wur muf vstry. ior fmtr m&nh. 



Antic^pi^ Dishursemefit 
Dated (MontM>ay/Year} 


Lt^n Amount 


Loan Fee 
Rato 


Loan Fan Airuxmt Nat Dteburaemertt Amount 


Direct 

Sub^lased 

Loan 








Total: 








C»rect 

Unsubsldb^ed 

Loan 




OU 


BEST COPY AVAILABLE 


Total: 
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Master Proiiiissory Notes 



Notes 




Master Promissory Notes 



► LOG must print and collect master 
promissory notes from borrowers at 
Standard Origination schools. 

► Origination Option 1 schools and Origination 
Option 2 schools are authorized to print and 
collect their own promissory notes from 
borrowers— or 

• they may have the LOG do it for them. 
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Master Promissory Notes 



►Borrower or school return signed 
master promissory note to LOC 

►If signed and complete, LOC: 

• accepts the master promissory note 
and 

• sends acknowledgment to school 
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Notes 




Master Promissory Notes 



► New for 1999-2000 (single-year only) 

► Must be used for Direct Subsidized Loans and 
Direct Unsubsidized Loans 

► Not available for Direct PLUS Loans 

► Multiple-year master promissory note available 
beginning in 2000-01 



iter Promissory Notes 



►The master promissory note is different 
from the previous promissory note. 

• Certifications and authorization fields are now 
on the front page. 

• School loan certification information now 
appears in the disclosure statement. 

• Print specifications have been simplified for 
Origination Option i schools and Origination 
Option 2 schools that print their own notes. 
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Not«$ 



Master Promissory Notes 



► An important change is that the master 
promissory note does not have a printed 
dollar amount. 

► No dollar amount listing is required. 

► Without a borrower signing a new 
promissory note, a school can change: 

• Direct Loan amounts and 

• distributions between Direct Subsidized Loans 
and Direct Unsubsidized Loans. 

April 1999 Session Four 1 ( 



Master Promissory Notes 



► For 1999-2000, ED has two versions of 
the Direct Loan master promissory note. 

• original version 

• revised version 

► Difference between the two versions is 
Item 8. 

• Item 8 deals with loan amount requested. 

► Schools may use either version. 
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Direct Master Promissory Note 
LiOdnS F^erat Direct Loan Program 



mC3 Hik 1640«m 
P*om5 A pf yored 
Exp. 0^ IS^tflC61 



HMWsft kif t0im i(*re ^rsaiw i ijksc. m m «*»i *«r 



Federal Direct Stanord/Ford Loan 
Federal Dir^ Unsubsidized Stafford /Ford Loan 



Seclton 4 ; To Be Compieted By Borrower 



1» Driver's License State and Muinber 

3 . E’omil address 

4. Name and Address (street, city, state, zip code) 

<~Last, rirst, M.l. 



2 . Social Security No . 



5. Date of Birth 
6 . Area Code /Telephone No. 



7* Reterenoesr Vco musl Ogt tap p^gBons wfeh dl[fer6fa U.S. addresses who \me knc».n you hy at least years. Ths (irs£ rgjgrenpe te a pa^gnt ar iegal guardian. 



Namo 

Pe^manenl Add^^ 
Clty» State, Zip Ctxfo 



1 . 



2 . 



Area Codarreleptftone Numbef { ) - 

Relallonst!^ to 8orrcft»^ 



( )- 



8 . Requested Loan AmeeDt: I request a tatei amount ot subsidized and unsul)s({!ized teanss tmde^ this A/^sler Promissory Note not to exceed the aitrrivabie 



ma^omums under tee H^het Education Act. For this aicademic period, ! request the maxirmirn^.amount'the school determines t am etiffibie to receive 



unless i enter a lower amount l^eiov/. 






SvCd'On B: To Bo Comphtvd By SWfOOf-^ 



9 . School Name and Address 



l:0\v School 



11. Ident.if ication No . 



' - t!ode/Brarich 



Borrower CeftiRcattooe and Authorlatatlons 



ffeed c-ereftf/^y before signing Mow. 



12. I oedare uru^er penalty of perjury th^t me roll owing true and ^urrecii: 



f oeriity the IXirDrmMbti i have pim*'ided uiii ihts Masier Proir^ttSiory 
iMote and ae updated Dy me Urcm Uma to is lrue. oomplels. and 
{lom^ Kf tha bo9t f3il my Nnov^loidgsr qnd bc^oif ;ind Is mi»do in good faittv 
I certify mai I will eirnedmtely rifpiiy ar^ ptuceedts that cdfinot be 
i^nbuted so educaflonaS expenses ter atlendance on at least a bas-trne 
basis at in^ sxtxfol mat cartiiied my loan digibisiy. 

I certify that I do not now owe a refund on a Feder^d Peli Gra/it, Supplementa! 
Edi^cattonai Opportunay Qrara, of a State Sbrdem incent^e Grant and mat 
I am not now In dotouli on any ^bsn rcoorw3d Ibq Fedem^ Pcarkirts Loan 
Program (mclvding NDSL Yjm^}. me Federal Direct Loan Program correct 
UOtWP). Of the Federai Faroity Educalfen Loan Pro^am (FFElP) or, i tvive 
made s^ite^tarsory repayrneittt arrartgemtrnts on the defautied Ica^. 



I au^orizc my schod la onedit my Iban proceed) to my student acoaurtt. 

I authorise trty adtoel to pay lo the U.S^ Ddpana>eni ol Educadon i(ED) 
any rsterx} that may be due up to the tull amount ot the bems. 

I rwithefua ED tg invostl{^lo my omdt rpcgrd and ropgrt inipTmation 
oortcernir^ my tean status to persons arxl organixa^rts panmitted by law 
to rece?#e such irriomtatioiL 



13. For aB OlfHCl Subsidzed and Oireci Unsubeidlzed Loans (as dascrtlMd \n ths 
addrljt?^l toe pn>^ns and the Borrovref's Pigtes and Respon^Oities 
eSatemeni) l receh/e umder thia Msster Pron€3;$ofy t^te. arid for certa^ other 
loans as dasertied befow, I moXe tee iolowirtg authorizatioufs: 



I authcfize my schotst to ceftlly my eiigb^ty tor toeviB imder teis tAaster 
PifprrasspFy Npcn. 



c iJntps) t notify ED diffomnUSy, 1 request and outherdo ED tge f*) during the . 
irvschcot and grace pedods of any toans made uryier this toe, deter ar>d 
aligh the rspayment of prir^aJ on all of my 0^ loans tesa are ^ 
r^^vneru status; and (3 atei irtsarest vittii^ I ihust pay that accrues ort aU 
my Direct Leans to the prfncipafl bafance of such toans ro^tal^ation") 
tn^dng such ioar^ niado L^idor this Note dMnng porigd? of fotoo^rango 
and. tor unsubekSzed loans, during inrsctioal. grace, end delemtent 
peheds, m pnAided under tee Act, ^iCapiralzation"' wd Incrca^ Ihe 
pdne^ balance on rFty toans and the ttfial amount of interest cost i incur. 

# f auteoulze the release of rmc^mattort pe^meatt to my toans; (0 W 
school ar>d ED. to the retorera^es cm the appfeabib toana and to members 
of thy iihrtieillate tenndy itfilesa i si^m^ virhien <Srec<tens oteemitse; and,' 
Uff by and among my school, tenders, g^^antors, the D.5. Or^tarbnont ot 
Education, and ihoir agorits. 



PyomIgE to Pay 



14. t pnjmiso to p«y to tee U.S. Oepartmont cf Educetton all sums disbursed (heroatter ‘toer>'‘ or '"igar^s^^ undetr the terms of this Master pngrriaeory toe (hereafter *Note1, 
pbs interest and other charges ard teas that may bsceme due as croviited in diis Note, f tmd^bind ihal mullipte lesits may be made to me under tfna Note. I 
uhdteretand that by accepting any dtsatutsements issued at any time ttoder this toe, t axepi the obOtjasCton to repay tee loans. I undersiarxl I mary cancel or reduce the 
amount qf any toen by mtoeing to eewt «?f by rptuming Jsd or e pertien of atyy d^bgf^qmcnt that is isLjved. i may p«ry irdemsi te^ owste? or» my Fndorel Dinoct 
UfteUbsMized sialTord'Ford Leans during livscncoL grace, wr^ determehi p^cds. or may allow it to aooufnu^ie ffind be added to tTte prlncftpaJ oetance of sijch foarve. If I 
tel to mal«e any payment on ar^ io«m made unttorthis toe when due, t wii also pay moeonnhle collection coeis. rK$,iding bwt not limited to ainome/s fees, cotrrt ©nets, 
and ed»er tees. I om sign this Note hetere readtig it, inctudteg dte r^tHing cn the reverse skfe. even H otherwise ad^teed. ( am omitted » on caaci of tti^ toe 
and ths Berronuer's Rghts and Rospcn^lltias statemant My signstore cemhes I have read, underssarto, arwl agree to tee terms and cr^ttohs ot this fiotei indurtng the 
BorfDwer COrt^cstians mid Authdrustters primed above, ttte toioa oh Iho rmtersd sate, arte tho outerriparTy^ Baerdwer's Rl^ls arte Ros^pons^itities Btaterhant 

I UKDRSTAND THAT i lAAY RECEIVE OHE OR MORE LOANS UNDER THIS MASTER PROMISSORY NOTE, AND THAT I MUST REPAY SUCH L0AH(Sf. 



is. Bonower't SIpaluiB - 






18. Todays Date - 
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Master Promissory Note (continued) 



DISCLOSURE OF LOAfil TERMS 

TNs 1^ 10 both FedKai SfisilDfdf cid loons 

prea and Fe^aefsi Oi®c( l^bskliyed 

StaSordfanl Loans Umutss^ized Loam) ifescribod 
m tjie itner^. secdjn iwlwyi, I agj>)e Ous csstS) Iban is 
s£|}sra^ enkm>32bte based on a Si)c ai^ eiad CG|iy <d 
m Ncca loam <151X1^ krKJd tofe Wcnc eiftiufejisci do i^ki 
B imusd and agme^ ioen Intis ^fied in die Kk^ 
Educaiicw /V:i oT im as amcndocL K) US.C, low. ctm , 
and apf^bie U.S. Oc^iarlnm of Idiicadon (|ED) rcgtfatixis 
(coloui«)|y rcfotrcd » anbo 

Mbf this Noiti the pnncipef OmOut that I wkk and m 
reqi^ed to rc^, be sunoii at idshiirsernerts Mned 
(uitess I ritiLce or caned imjf dtdiursefmls as |mn>idad 
hetciw). 

ftl <f befijre die iiw of the 0T9i oshursefw^ rot each ^n. 
a disckstiie stanMneirt tH> issued to me ctemi^rg the 
ainmini nt inc toan a«d ofciticnai wts of toon, important 
addfitmai Nono^ion is she dbdosed ui the Bmrw^ 
ard Re?4»«sailfe suttcmcot occompair/i^ dfe 
r&te. The BofiDWErs and RBsponsffiBs smmmcnt 
and dHcfosuo swtcftmm i «xo«o m cop'ikxsoo v^tt any 
to i/da dhis ikfit m hniehy incerpaeatod into mis Note. 

I may mqueist addimnat to tunds tor ecUurbcnal otsts 
(up to the anmul amt aggmg^e ban Intbs) tram mj school, 
it sdKxi detismineH that t am tm any mldJtot 
m adyssed to comm my school nuiy amount. 

edlyblty hn Cbed Sidiskt/od loans and Unsub- 
itxms may based on ctog^)$ ri^ ftootai 
t^cumstanoes. hW sdhed vii no% me ^ any dWps in 
rt^ (^ty. I m be noiM of ctogos or atems u> my 
Dtma Sumklsad loans and Dit£i Ltnsuhs^od loans in a 
separoxt (fedosuni sufiemert 

LOAN C/^ELUTK^ 

I may pay bad aUcr a portion Of a dhhiiniemert 
frames set by die Act and teito m the 0w«er^ Ri^ 
and (b!spansl:^s stalemom d athc? iSsdbsurc statmuciit 
I f«c«e at cf m*ktfe (t!ibe5(jnm m siac^ case, me to 
fee wil be rtoced or cbmialed in prrpanbn to ih? amount 
Of tiWHifsertKhi letwredl I ^ hoi tma«r itetesf changes 
i i mum me lii) kmn amoum a$ pitr/to in he Act. 

INTEREST 

Utdi^ ED notiSes me in ^ing ot a tor rate(s), ltu> mie|£0 
of iitcresf ter my toom am dtusa ^Aod m the ^ The 
rote Is presented n the tomier^ fb§ms ami ^^espomAfbl^ 
^^labmtent arDcnpanyiig fit(u or m mtfhcf dhdbaro 

mat b festo to me. 

intest wemes ontheufto ttow es:h to 
from me t^te at dsbursomem untl dio ban is paid m tiil. I 
agree to psy ol antom« changes oo my mm SubsHJtjod 
loans, i agree to pe» ad fmcmsi chafges on iny Dired 
Uhs^msidiod Loam, 1 1 fal » payrfWs oi 

irtsr&st t^m the beqnnm^ a re^imto ^ 

fim or dutfig a petfei of ckfemm <p fedbca^aicti . t agree 
that EO may capcalae such rtcresi as pmiidad unckr the 
Act Theie is no lederai interest: Subsidy On umuhsidized 
bans, so the Krtai ammml of hteresf I am feoufod to repay 
cm unsubstoil kms TRfl ba Ngtnsf 



LOAN m 

A to fe© is charged fer cacfi Oirea Subskfered loan lBtJ 
Dto Unsib^ed loan equal lo the amxrt requfod t^ 
the Act. I wif pay such tee as kterOfed in the ifecArairc 
siatemeni ^ich tifi be cbAirted pmport^^^ each 
dsbursemert cd my bans. I indbfstand dui ban fees may 
be nHumJ8ti5e oftty to the pewined by me 

LATE CHAROCS AND COlUCTtON COSTS 

ED may txfic*:i from (0 a Itm cfuip fm each late 
hslatert parpncfrt d I fait to mate any to cf a lequted 
nsuftot payment wmin 30 days afim I bccomus cKki mid 
(b cihef dwucs and lees mm are tootled by me Act 
kF tie dr my ilteris. I! t ckil^ ini any I shd) 

pay reosotote ooftonn fees, and costs, pps cw cr^s 
and imamay fees. 

REPAYR^T 

I m afcSgated to re-pay the ftil man d the toans made 
undm ifth mm and dmtm fcterest. SubsidW and 
Unsdbsilzed Loans hare a reparpm’nt ^ace porbd d 6 
monshs. I ^ tvpff the p»ic^ cf nty tos in p]:dodic 
hstiflnerts tong repayment pererto mst bci^ on thedUy 
irnied^ roRtoj me to cfihe fm portod. 

Payments sttoitsd by me or on tr^ rehd |e»dto d 
refunds) nil bo appled fra to chaiges to edfeoton oasis 
mm are due. then to acmied fserest mat has na been 
captifked. and ttoahy m the prtoG^ amxnf. I tomtto 
m« the Seftoofs (xstibato of my to o> 3 i?l*y -dtiKfmhes 
mhettKia my tbans nrus! be into ns -suhsimto to^ 
uasOJsStnzcd Dfto« losm, 

The; oifcci loan scfvlAui onx^ m #ith » 

repeyoicrt scheto t\A idto^ my payment amomrts. to 
to OiM lodh 

ki the fiorraw^ to R^wn^t^hes sitooat. 

rt I ani un^ to limte rey toan p^ymto, ID 

mby afeilw tm? taifeduco my paytmmi imtou^ to tf» 
tine kf mgJing f»ynw, or io rempomrty sjjmi mditog 
poymems as bmg m I mtto to repay my bar^ me 
to temiKiimiN pSay m #iMtiic« to fiawnems is calerJ Iw* 
bdomnoc. 

' I agree that ED may algn payment dte on my tos ot 
may gmnt me h^itorsncc to c^rtote a deinqu^hcy m 
pnsisis e\cn thm^ I am malinq schodied inSDanKit 
paffiems., 

I mf prepay dl or arry pani d th^ bdancu ch my 
ioans at any lime isilhed pc(\%. If t rto not spedty v«}^ 
bam I am pepayk^ ED vtII tommiiD hmar to apply tie 
pfcpeymcft in aoconSanrite unto the Aa Mp^ reprt)i^ to 
iul of bach toon uttonr tr& hbfe, I to bccC^ mtintoi 
iK^icabi^i of such to In ffiaoc 5 recetrir^ toe ortgitot 
Nate. 



ACCELERATION im DEFAULT 

All the ophon d ED. emte urto^ be&nm d the 

mm sh^i hecorne irwn»dtoto!y due and payfflfse Mpon the 
ocourrenoe of any one of the licIbiMng erems: (0 f fsi to 
chttA ds ^ leas! a har^rtto sAtol at tto SchcKd (hot oerM 
my kian ebgtify^ fO f had to use tie proceeds df ti3 bans 
for cftoitoi ©ipertsea 00 f rtoe a 
tatofs^ that reriistoo^feo^ any loansbr »Hch t sm 
iw or m I mm iho tegm. 

The tcftwffiD mms shal oonsiiuio a default cm my toatwi 
(0 i lal to m the erdm udp^ balance <d the of^hb 
mm after tD has (toeiGbad b option under hems ^ 

^ in the preceding poragaift Of) ■ ^ to mate insf^ 
imst poymen^ ^uh«i due, prwkmd my faiuro has pmsstod 
icr at lemf 2W or ilai » emnp^ ^ at«f tots 
d the bans> and ED masasabfy conctotfes I rm 
to toof m repayircrt obl^n. B i dfefauL EO may 
capita ai the cRtsfancteg intcmst «ti> a new prindpal 
»nc© eru cab)OKn toes bea^^ 

P)^bte 

ft I (tofauL the <k^ nM be reponed to el toons! oetot 
twitou arganad^uns ard 

my credit history. I actanowffei^ thas a defauft shai hime 
ucbbonal advenw GomctpicrtoGS tome as fisdbSEJd b the 
mmm% and Fc^riihgi 

defauA dm b»is may be siiyect to tome<orrtir9Erit repays 
merit (htludng potenhil cotbrtiQn of amoutK in eioces:^ of 
dto pme^f ora intBrest) n accordance with the Ad. 

OUVERNM* LAW AND NOTK^ES 

"" The terms of di^ Nate mI be sGerprefed in acoonfance srth 
H^t Edocaibn Act d as ommufed (20 use 
lOKl gt sea l to other tolicahb fedoral Sadies to 
ri)gut(0iom. 

Any rtotico mquto to be to me w(l bo efbehm I 
by Iht to! io tl^ latest adtte^ ID tes for 
m. t «ii brittedteitefy nbUy ED of a change of adbass m 
stto as jpoeffed it too Bonrqaers Rp5 to Re^ponsbltei 
Ststentent 

Fato try EO to enfuroe or insist on compiance with mty 
termwthHi^tesnoimrtbea of any ^ cf ED, 
Ha prm<iisKm of ttus toDtc may be nmriikKt cr walmd «oito 
^ wibny. 11 m pretoen otihis Noe is dstomtod to bo 
utocrteBhb, h& icmanng prousims remain h teeroe . 



ItoOto; Apf^i»ddb to LoansTteemto to 



This Raster tonlssoiy fbrte ffutoorires ED to thsfmrso 
mm ttofhi the to^ar kmtJtm Nocs igion 
request Brd upon to SchcoFs cmlf^cstiQn of rt^ ban 

Sirtfsoqumn ioans may bo tMa umfer tofs roolo for 
qums pehods of r^rdtment cr^ to or gmdutoe 

sefK^ or sdhoois, as (tesoiatod tiv the Sca^ d 
tolf.$.Dqiastr!%tttcd ErAcatoL iagreetfblftoStto^^ 
bam nil be inietto undbr to Roto ato to Otoiest d to 
tte: U to tferte iO r«erth«s li^f wtoi 
to) r» tuito b^ may ba dsbuTsed unto to 



|^ane| 

on totae if no mmmm is metSr tol^ 
mtoth ptobcLor ten ntem atotodto of toftoand^; 
.^pdiod dtsfemm 1^ umtef to ; .., . 

M tmtettdmto te to Ad tototo cBiony 
ihskised Dfi Of ato to ctoc^ of sudt flmmtotot 
and such arirtefiS^^c^ NerOby maipp ^ ito |is 
Pmissip^^ 
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TDis fs a JUasSBf P/omfssofy Nose orxf&r wnictf yco may receive moitip^ Direct SuesUJii^^ ana Direct tfrx&vesici}ie<f Loef\s over a mwcimum ten year perfoa. 

SeditMi A: To Be CorapiKeci 83 ^ The Uommta* 

U« Wue Of Ink ball poim pen m lypcwriicr. LK> rxM complete 
ihii. In i^ndl. 

Section A mu5l he cnnml^cdl hy ihc Mudent who H applysn^ to he a 
borrower of a Dircci StalTord/Fooi l^n (Diroa SuNidized 

Loan) and(or a Pcderal Difcci lfnsuNidii«>i) StaflordflFord Ujtun {Dirmi 
L oan), I and 2 and I&CMO& 4 6 otay Itave 

bezr. pn::printei! on th« Py»^!«i««ory' Njiae by tJie jjcJilxjI csertifyinj? your 
loofi, If you provided informotioo on your V%ee Amlicnnr^n fc^ 

Feilcfal Scucfcnt Aid (FaFSA>> You should rev iew all ihc qiiesiioft? hikJ 
fCsSponsci aixi cnicr ioformBilon fotr -any iicfn.s thar an: 01:15 pn:f timed. 

Crui$ Oui any incttrrnct infurinliliufi and [9nm llit* ct:3mvt iofcTrinalktni. 

IncofTuct or incompActtf in/pmrvntipn tnay cao^e y'oor Ipim to be dchiyvd. 

All reCefcnccs U:» nwan djc studcni borr^^wer, 
il«m It Emei* ilse iwt>lc<ier uhbrcviaikjn for ihe siaie ihat issued >mtr 
current drivi»r’.> liccii!i«e! folLm^til by the driver* licenSi* number. Jf 
you do not Knw a currenf dri%'ur*s Ikcn^ omer the 
Item 2; Enter your nine-d^i Social Seeuriiy Number. If this item has 
been iCiXii^tkied fc?r >^. aniew it tor carrcciiK:Js. If it Is btcorieci, 
catvS Ou! the eoliiv iiiiO(>(rrvv''i iiumber and print llie trtvltTe tVmtM:! 

Social Security Number in thi?; btxt. Ymir loa«(<) cannot Is: prcH^cssed 
without vour ^iitl Security Nutnher, Read the Privacy Ad and the 
Rnaiidul Privacy Aci Notkes bdow befoor complcilf^ this Item. 

Ittan 3: Enler y«>ur entail atScIrcNS if ymj have 
Item 4r Enter your last name, then your tlm naiiK iit^t iniddk tniiiuL 
Enter >Hxir permuncm stieot address. upanriKm numtbef.. ctsy. siaie. 
ai>d /ip ecdc. 

Item $z Enter (he month, kay, and fnur^dtgh year of \ssur birth. IT.se 
only nymhens. Be careful not to emcr dw cinrcni year, 

Item 6t Emcf the ama coik and tclqplk.«e number for the address 
listed ill hem I. If you do itoi liiavc dt iclcpbcnie, ctncr “N/A.‘‘ 



Impoitanl Notic<:s 



HeCafUi^ ntupiesl yOrir .SCiciat si*cuxity rmmK’'r f.SSN), nt' riiu.il 
inittrm you ihcst wc collect ytrur !sSN riii u vriturUary hasLv. NjI ,sccft<iri 
4H4(;aKi) of the I IE A (20 USXl lU^liaXd)) pn>vides ^a£, in order U> 
n:cci>^ any grunt, kntti. tw work assisi^aitce utu9er Title iV of tire 
HEA. -St .MtBclctii iiru.st ]trovidL> his ce her SSN. Your SSN used u> 
^^rify your ktCarllty. aikt as an accouiu mjmK^.r (identltier) tluoiighsout 
(he life oi your loum.o so ibut data may tv recorded acciarately. 
FbteiKliil Prlviicy Aei Notlee. 

Oiider iftc ftighi 10 l^rtaivb) lY^vacy Act ot 1 078 ( 1 2 U.S.C. 
3^tOl-342l >. ED Vk’ill ba%e access id fmom*ial asxitds in yentr siudcat 
lean file n'utimairKrd in compIVance wrib the admlnlsimiion of the 
Direct Loan Program. 

Pri|terviork Reduction Noflee. 

Aecordintg to the Paivrvv^itrfe Rcdueiion Act of 1995. m persons uetc 
rettutred to rcspood 10 ti colkciion of inforuiafikm unless it displays n 
currently valid 0MB control number; The valid 0MB control numN?r 
for this infotmutk^i colU-crton k )ii4<M"i7?2. The lime required to 
complete this infocrnniic^ collection is ej4immed to nver^^e LO hour 
(60 minmes) per resp^^nsc, ir>cluding the time m review inmicriDns, 
jicmch oiistin^j dnta fV^ouTces. ganher and maimaln the ikm needed, 
and oomjjfetc and review the infRfmadkw collect inn. If you base any 
carnmcfits ennerming the nemrwy «f Ihe lime r^ibnateiXl nr jwg- 
for improviiia iho form, plcsajte write toj Pepnnmem 
of Educatiiui. Washington, iX^ 2(12X12-465 1 . If you buvr any cimi* 
n»en(5( fir onnrernx retpirdintf the Ktetux ofymir tadi%idit^ xabmix^ 
!(Jfm of lhi« fsirm^ write directly lo: 

SdhcHd RetatioiiH 
IJ.S. lX*parimcni of Education 
Lcaai Ori eutaiidd Ccritcr 
P_0. Box 5692 

Momgc 9 ni£ry. Alubuma 36lO.L56^Ji2 



Privacy Act Noto 

The Privacy Act of 1974 (5 U-5 C. 552a> n.rquirc;.< tl^t ttw fuilowing 
mstke hr pciivitkd (ri yuu. The aulhurily fctr cijiUeclici^ahc inti^maliim 
requested on this form is ^45 1 el seu .. of the Ilirtier'EdLK’aiion Act <>1 
1965, as amended. Yuur dnarlroure of this inli^KmulUm Is \‘Hxluntar>\ 
tfowes'cr; if y^ou do utx provide this mforriiailon. yxxi eatutot he iXtri' 
sidcred for a Direct Suh^tidirod Loan and/cjr Direct Urt’tul^idi/etl Loan 
nuidc Under the Wiilbm D. Ford f^ci^l Diret-i l.s>att (Dtort Loati) 
Program, 'fhe pritK'lpal pur|X>fics for colleciiog tbLs infomimion arc to 
priscci:* youf Direct Sufeildl/cd Loan and/or Direct Unsubisidt/cd 
Loaat. 10 docuincm y^our agiccnxmi to repay this loan, and to kictuify 
Oful locate you If it is necessary w enfesree ibis kon, Tltc infomtaiioni 
in your t 1 b may he disclosed u> third pjutks as aiiihorlycd under ton- 
tiric uses in the Privacy Act nwkes ealkd ''Title IV Program Filcs^* 
(originally published April 1 2, 1994. Federal Heptaer. Vol. .59, p. 
17351) iBul ''Kaiicnal Student l/xui DataSysicov^ (origmally pub« 
lisiwd on DccctniHT 19(M, Federal Regisicr. V<j|, 59 , p. 65532). 
Thus, (his informslitm may he d j.sdoscd to fodcral and state agcocks, 
private poaiies such (w rdntis’cs., present and former employers, and 
creditors, ntKl corUraetws of the IXpamnem of EdiKraliotn for purposes 
of ndministnuioTi of the smdem fiMckil sossistance programs-, for 
entijrccmcnl purposes, for lirigaiiori where such disckxsioe is compati- 
ble w|!b (lie purposes for which the rccoRk were collected, for use by 
federal, state. Inca}, nr foreipi trscrxries m connection with emptey- 
nu^t RCitters tw the Ivsicmce of a license, grant, or other henefil, Rtr 
use in any gries’ance rtr discipline proceeding In whSch the 

Federal Go%rmmcfUl Is a piirty, for use *n cgnnedkm w’ith anrdils vu 
other inve.HligaElkmK. for purposei^. f<^ ptiqxjsi^ Of (krlcrmin- 

iiig whether pmtkrular reextrds are r6ijiuTe<l lu tv dbekned under the 
Freedom of InkHmaukm Act and to u MeioK*r of Cemuress in 
response 10 an iriquliy from cite ccfigreSkSioha! cifilkv made at your 
wriiteu fcqueii. 





Item 7{ Emcf requested reference iidbcn^tfit^ for two tidullii who 
do H 0 i sharia a common 1 )^ nr.« refcrctwc should tv a jparent 

or legal guarUiait. ItelerctxVS with adthesses Outside Ltre UniteiJ NtAlcs 
urv not acceptable Provide relntioniship of retVa'oces to rou. 

Ilem B; Your school will dctctinriic the anKHtrsi of the Direct 
5«jbstdizcd and Oireci Un subsidized Lxtaos ym arc cligibk* to 
receive; for this academic pi^iod. You may roqujLiSt less. If ytjui 
would like titf reuuesr a lower amotiui, v»Tr})£ in »hc amm:?;: ym: 
requi^t, Netr: if ytru ih not ewter (?« emetmtf this miU ntfult m n 
ioae reti»est for the amoHOt the sehoaJ determines you are eHgi- 
hie to rtceh^. 

Items 12, 13, ami 14: Rc:xd these items cnrefully. 

Items 1 5 and lb; .After reviewing ihc terms of ihc Pr^tmissory Note. 
>M.^r sign your full legal ttamc. In blue or blade Ink, and emer 
the date >X!o sigruftJ this Prixniiswiry Note. 



By signing, you; 

A) .»U'knowiediyc cttai liave read, umk’ritatid. and agree u> lire 
pRWfcswxiS in the Master fhtimwsi^ry Nme induitin^ the Iksrrc.m'er 
Ccriinc^kms oind Aiithori/ 4 itk>n.s and the fk>nno'’^'er s Kigtvis and 
Respijnsibiliries siaiemefu, 

B> Agree u> repsiy llie hvants) in liuil acCcirding tii the ileitiv omd coii«r 
ditkms iu the i\ 1 :tsl«r Pn^i|ii 93 k>fy 

Smimi Hs To B* €omptet*d By The Sdiool 
1 'hese ihdfcxi iiems liiusi hep:ifnpkr«l by the school. 

I * ^ I ' 
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Direct Master Promissory Note 

L.03I1S Federal Direct Loan Program 



OMB No. 184(M>743 
Form Approved 
Exp. Date OaOfl/1999 



' 



WMNDIO; ftiVf pt^vOn »<>0 iu>OW«fH^v o *I*!ei»«nt or r»?fCprc5«riW{i0a W tj® t3<n sUSJI SyVd 
(0 PwaKiea intacn mr mcfvSi finfs, knrrnortwBit ot !Km. untfer U.^. CnmJwt Cod* sjnc 2;} US.C. iC97. 



Federal Direct Stafford/Ford Loan 
Federal Direct Unsubsidized Stafford/Ford Loan 



Section A: fb 'Be COfnpleted By The Borrower 



1 . Driver ' s License State and Number 
3- E-mail address 

4. Name and Address (street / city/ state, zip code) 

<-Last, First, M.I. 



2. Social Security No. 



Date of Birth 

Area Code/Teiephone No. 



7. References: You must list ftvo persons with different U.S. addresses who have known you ior at least ttiree years. The first reference sliould be a parent or legal guardian. 



Name 

Permanent Address 
City, State, Zip Code 



1 . 



2 . 



Area Code/Telephone Number ( )_ 

Relationship to Borrower 



( )- 



8. Requested Loan Amount: i request a total amount of subsidized and unsubsidized loans under this Master Promissory Note not to exceed the allowable 
maximums under the Higher Education Act. My school will notify me of type(s) and amount(s) of loan(s) that I am eligible to receive. I may decline a 
loan or request a lower amount by contacting my school. Additional information about my right to cancel or reduce my loan is included in the Borrower's 
Rights and Responsibilities statement and Disclosure Statements that have been or will be provided to me. 



Section B: To Be Compfeted By The School 



9 . School Name and Addres 



10. School 11. Identif ication No . 

Code/Branch 



Borrower Certifications and Authorizations 



Read carefully before signing betow. 



12. I doclare under penalty of perjury that the following is true and correct: 



I certify that the information I have provided on this Master Promissory 
Note and as updated by me from time to time is true, complete, and 
correct to the best of my knowledge and belief and is made in good faith. 

I certify that I will immediately repay any loan proceeds that cannot bo 
attributed to educational expenses for attendance on at least a half-time 
basis at the school that certified my loan eligibility. 

I certify that f do not now owe a refund on a Federal Pell Grant, Supplemental 
Education^ Opportunity Grant, or a State Student incentive Grant and that 
I am not now in default on any loan received under the Federal Perkins Loan 
Program (including NDSL loans), the Federal Direct Loan Program (Direct 
Loans), or the Federal Family Education Loan Program (FFELP) or. I have 
made satisfactory repayment anangements on the defaidted loan. 



I authorize my school to credit my loan proceeds to my student account. 

I authorize my sdiool to pay to the U.S. Department of Education (ED) 
any refund that may bo duo up to the full amount of tho loans, 
i authorize ED to investigate my credit roc(»xf and report information 
concerning my loan status to persons and organizations permitted by law 
to receive suc^ information. 



13. 



For all Direct Subsidized and Direct Unsubsidized Loans (as described in the 
additional Note provisions and the Borrower's Rights and Responsibilities 
statement) I receive under this Master Promissory Note, and for certain other 
loans as described bebw, I make the following authorizations: 

o I authorize my school to certify my eligibility for loans under this Master 
Promissory Note. 



Unless I notify ED differentiy. I request and authorize ED to: (i) during the 
in-schooi and grace periods of any loaris made under this Note, defer and 
align the repayment of principal on alt of my Direct Loans that are in 
repayment status; and (ii) add interest which I must pay that accrues on ^1 
my Direct Loans to the principal balance of such loans C‘capltalizatjon'1 
including such loans made under this Note during periods of forbearance 
and, for unSubsidized loans, during in-school, grace, and deferment 
periods, as provided under the Act. ‘Capitalization ' will increase the 
principal balartce on my loans and the total amount of Interest cost I incur. 

I authorize the release of information pertinent to my loans: (i) by the 
school and ED, to the references on the applicable loans and to members 
of my immediate family unless I submit written directions otherwise; and. 
(ii) by and among my schools, lenders, guarantors, the U.S. Department of 
Education, and their agents. 



Promise to Pay 



14. 



f promise to pay to the U.S. Department of Educa^on all sums disbursed (hereafter “loan’’ or ‘loans”) under the terms of this Master Promissory Note (hereafter ‘'Note”), 
plus interest arb other charges and fees that may become due as provided In this Note. I understand that muftipie loans may be made to me under this Note. I 
understand that by accepting any disbursements issued at any time under this Note. I accept the obligaton to repay the loans. I understand I may cancel or reduce the 
arrtounl of any loan by refusing to accept or by returning all or a portion of any disbursement that is Issued. I may pay irtterest that accrues on my Federal Direct 
Unsubsidized Stafford/Ford Loans during in-schooi, grace, and deferment periods, or may allow it to accumulate and be added to the principal balance of such loans. If I 
fail to make any payment on any loan made under this Note when due, I will also pay reasonable collection costs. Inctuding but not limited to attorney’s fees, court costs, 
and other fees. 1 will not sign this Note before reading it, including the writing on the reverse side, even if otherwise advised. I am entitled to an exact copy of this Note 
and the Borrower’s Rights and ResponsiNlities statement. My signature certifies I have read, understand, and agree to the terms and condillons of this Note, including the 
Borrower Certifications and Authorizations printed above, the Notice on the reverse side; and the accompanying Borrower’s Rights and Responsibilities statement. 

I UNDERSTAND THAT I MAY RECEIVE DNE DR MDRE LDANS UNDER THIS MASTER PRDMISSDRY NDTE. AND THAT I MUST REPAY SUCH LDAN(S). 



IS, Borrower's Signature - 



16. Today Date (Month/Day/Year) . 



Additional Note Provisions follow 
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tVlaster Piromossoiry SMIote (continued) 



DISCLOSURE OF LOAN TERMS 

TNs Note appTics to both Federal Direct Stafford/Ford Loans 
(Direa SiAskfeed Loans) and Federal Unsubsidized 
Stafford/Ford Loans (Direct Unsubskfized Loans) desatwd 
tfi the Interest section below. I agree that each loan is 
separately enforceable based on a true and exact copy of 
this Note. Loans disbursed lavter this Note are sut^ to the 
armuai aid ag^egate loan finite specfiied in the Higher 
Education Act of as amended. M U.S.C. 1070, etseq. , 
and applicable U.S. Departmertt of Education (ED) regulations 
(calcdiveiy rwtiiui io as iho ''Act’/. 

Under this Note, ttw principal amount (hat I owe, and am 
required to repay, wifl be the «jm of aB dsbusements issued 
(unless I reduce or cancel any efisbursemerte as provided 
below). 

At or before the time of the Hrst efisbursement for each loan, 
a (tisclosiffe statement wiD be issued to me ktemifying the 
amount of the loan and additional terms of the loan. Inportant 
additional information is also disclosed In the Borrower's 
Rights and Responsibilities statement accompanying this 
Note. The Borrower's Rights and Rcsponsftiaities statement 
and any disdosure statement I receive in ccmjction with any 
loan under this Note are hereby mcorporated into this Note. 

I may request addition^ loan funds lor my educational costs 
(up to the annual and aggegatc loan &nte) from my school. 
If my school determines that I am eligibte for any adefilionaf 
or adjusted loan amount my school may certify such amount. 

My cfiotelity for Dred Subsidked Loans and Cfeect Unsub- 
sidized Loans may change based on changes in my financial 
circumstances. My school will notify me of any changes in 
my efi^fiity. t vnO be notified of changes or additions to my 
Oirect Sii)si(fized Loans and Direct Unsubsidized Loans in a 
separate (fisdosm) statement. 

LOAN CANCELLATION 

I may pay back all or a portion of a dsbursemcr^ within time 
frames set by the Act and kfentified in the Borrower's Rights 
and Responsibilities statement or other disclosure statement 
I receive at or before disbursement, in such case, the loan 
fee wil be reduced or eliminated in proportion to the amount 
of Uic (febursemcnl returned. I wi not tar Heresi clwgcs 
if I return the fdl loan amount as provided in the Act. 

INTEREST 

Unless ED nolifcs me ki writing of a lower rate(s). the rate(s) 
of interest for my loans are those specified in the Act. The 
rate is presented in the Borrower's Rights and ResponsfiiBities 
statement accompanying this Note or in another disdosuo 
that is issued to me. 

Nerest accritf^ (xi the unpaid princ^t balance of each loan 
from the date of disbursement unia the loan is paid in ML I 
agree to pay aD kiierest charges on my Drect Si^isidized 
Loans. I ayee to pav afi Interest charges on my Direci 
Unsubskfized Loans. If I fai to make retjiired payments of 
Interest before the bewng or resisnption of principal repay- 
ment or during a perwd of deferment or forbearance. I ayee 
that ED may capSalize such Intcresl as provided under the 
Act There is no federal knercst subsidy on unsikiskfized 
bans, so the total anxMU of interest I am recced to repay 
on unsubskfized loans wfil be highcf ttian on siteskfized loans. 



LOAN FEE 

A loan fee is charged for each Okect Subsidized Low 
Krea Unsikisidlzed Loan equ^ to the amomt required by 
the Act. I will pay such fee as kJentkied in the disdosuc 
siatemem, which wm be deducted proportionatefy from each 
(fisbursement of my bans. I imderslaid the ban fees may 
be refrindaUe only to the extent permitted by the Act. 

LATE CHARGES AND COLLECTION COSTS 

ED may coScc*. from me; (i) a late cha'oe for each late 
kistaftn^ payment If I fai io make ar^ p^ ol a reqiM 
kistaftment payment wittw 30 days after it becomes due. and 
Cm) aiy other ch»qes arwt fees that are permitted by the Ad 
for the collectbn of my loans. If I defauft on any bans, I shall 
pay reasonable cofledion fees and costs, pbs court costs 
and attorney fees. 

REPAYMENT 

I am (bligated to repay the full ffloount of the loans made 
under this Note »id accrued irtierest. Dired Subsidized and 
Unsubskfized Loans have a repayment grace pEjriod of 6 
months. I will repay the prkicipal of my baris in periodic 
kistalbTicnts during repayrrom periods thm bc^ on the day 
knmediatdy foBow^ the end of the appficaWe wace period. 
Payments submitted by me or on my behalf (exclusive of 
refunds) wBI be applied fks* to charges ^ cofleetbn costs 
that are due, tliCT to accnied interest that has not been 
capitalized, and finaiy to the principal amount, I understaid 
that the SchooTs certification of my loan efigiMfy ddemikies 
wheOier my loans must be rep^ as stijsidized and/or 
unsubskfized Direct Loans. 

The Dked Loan Servicing Center wiB provide me with a 
repaymerfi schetkde that identifies my payment amourtis and 
(tee dates. Dkrect Lo^ repayment infonnatmn is covered 
in the Borrow^s Ri^ and Responsaiifities statemenL 

It I am unabte to make my scheduled ban paymems, ED 
may alow me to rrxtece my payment amount to extend the 
time for makkig paymettts, or to temporarily stop makktg 
payments as tong as I intend to repay my loan. Aflowbg me 
to temporarily d&y or reduce ban payments is cafied for- 
bearance. 

I agree that ED may al^ payment (Mes on my loans or 
may grant nte forbearance to efinfinate a definquency that 
persists even though 1 am making scheduled instalment 
payments. 

I may prepay all or any p£Vt of the impaid balance on my 
bans at any lime without pe^lfy. If I do not specify which 
bans I am prepaying, ED wil (Btemfine how to af^ the 
prepayment b axordance wkh the Act Upon repayrnerfi in 
fufi of each ban uruicr this Note, I a^ce to aco^pt wrtten 
notification of such loan payoff in place of receivkig the original 
Note. 



ACCELERATION AND DEFAULT 

At the option of ED. the entire ur^d balance of the appGcable 
bans ^0 become knmetfiatdy due and payabte ita ^ 
occurrence of any one of the Mtowing events: (i) I fail to 
enrei as at bast a half*6i« student at the School that certified 
my ban eligbifify, (fi) i fail to use the proceeds of the bans 
solely for educational expenses. Co) I rnake a false represen- 
tationfs) that resufls ki rny receiving any bans for wtech I am 
not efi^fie. or (iv) I (tefauft on the loans. 

The foOowinq events shal constitute a defauft on my bans; 
Ci) I fa3 to pay the crtec unpaid balance of the appficabic 
baas after ED has exercised te option under kerns (i), 00. 
and Cw) in the preceding paragraph; (ii) 1 fail to make instaO- 
merfl payments when due. prcMiied my failure has persisted 
for at bast 270 d^; or (S) I foil to comply with other terms 
of the bans, and ID reasoriaWy concludes I no tonger intend 
to tww my repa^neni ob&^tbn. if I defatA, ED may 
capitalize afi the outstanefing kiterest into a new prkic^l 
balance, and cotbetion fees wifi become immediatefy due ^ 
payabb. 

If t default the default wifi be reported to ail national cre<fi 
bureau orgarfizations and w8l signilicanlfy and adversely affect 
my creefit Nstory. I acknowbdgc that a defouft shaO have 
ackfitional adverse consequences to me as disetosed in the 
Borrower's Rights and Rcsponsbilitics statement. Following 
default the bans may be sutqcci to income-contingent repay- 
ment Crnctedkig polcntiaf colbction of amo^ in excess of 
the prkic^l and krteresi) ki accordance wkh the Act. 

GOVERfiNG LAW AND NOTICES 

The terms of this Note vwfl be inttjrpreted ki accordance with 
the Higher Education Act of 1965, as amended (20 U.S.C. 
1070 et seq. ), and other appticabte federal statutes and 
rcgiiations. 

Any notice rc(fikcd to be given to me will be effective 3 
malted tw first class mail to the latest address ED has for 
me. I \wffl immediately notify ED of a change of atkfress or 
status as specified in the Borrower's Rights and Respr^nsibaifes 
Statemen 

Fafiure by ED to enforce or ktsisi on compfiance with any 
term on this Note shaB not be a waiver of »iy of ED. 
No provision of this Note mav be modkbd or waived except 
ki vwking. If any provision of this Note is determbed to be 
unenforceabte. the remakfing provisions shall remain in force. 



Nt^: Apfriicable Io Loans Received Mler the Indi^ Ereottment Perfed 



Trts Master Pronfissory Note authorizes ED to disburse 
multi|3e bans dutfrig the rrMti-year term of tfes Note upon 
my request aid ifoon the School's cxrttatbn of my ban 
e^biky. 

Subsequent bmis may be made under this Note for subse- 
quent periods of enrolment only at fou-year or gaduale 
srboofs, or other schools, as dea^ted by the Seaetay of 
the U.S. Oep^tmeni of Ettecation.! agree that no subsequem 
bans wifi be made under this Note after the eariiesi of the 
following dates; (0 the date ED receives my vmtten notice, 
that no further loans may be disiMsed under tt« Note; 



(5) one year after the date of firs* antfc^ed (fiSbusement 
on this Note 3 no efisbursentent is made diffing such tviiclve ; 
morth period; or (5) ten years after the date of thc fffSi gftK- 
ipaled (fisbursemefft rna® under tWs Note, 

Any amcfKfinem to the Ac* governs the terms of any baris 
(fisbiffsed on or after Ute effective date of such arnendm^ 
and such amerxbd terms are hereby kioirporated kfto ttiis 
Master Promissory Note. 
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Direct Master Promissory Note 

LOdnS William D. Ford Federal Direct Loan Program 

Instructions and Notices 



0MB No. 18400743 
Form Approved 
Exp. Date 09^0/1999 



Federal Direct Stafford/Ford Loan 
Federal Direct Unsubsidized Stafford/Ford Loan 



instructions for Completing Promissory Note 



This is a Master Promissory Note under which you may receive multipie Direct Subsidized Loans and Direct Unsubsidized Loans over a maximum ten year period. 

Section A: To Be Completed By The BorroMcr 

hluc or black ink ball point pen or typewriter. Do not coinplt'te 
this form in pencil. 

Section A must be completed by the student who is applying to be a 
borrower of a Federal Diavi Slafford/I^'ord Loan (Direct Subsidized 
Loan) and/or a Federal Dia*cl Unsubsidized Stafford/Ford l^an (Direct 
Unsubsidized Loan). Items 1 and 2 and Items 4 through 6 may have 
been pefmnted on the Pnmiissory Note by the .school ceni lying your 
loan, if you provided ihi.s information on your Free Application" kvr 
Federal Student Aid (FAFSA). You should review all the questions and 
re.sponses and enter information for any items that are not preprinted. 

Cross out any incorrect information and prim the correct infonnation. 

Incorrect or incomplete information may cause your loan to be delayed. 

All references to ‘'you” mean the student Ixmower. 

Item I: Enter the two-letter abbreviation for the .state that issued your 
current driver’s license followed by the driver's license number. If 
you do not have u curivnt driver’s liccn.se, enter the letters “N/A,” 

Item 2: Enter your nine-digit Social Security Number. If this item has 
been completed for you, review' it for correctness. If it is inconect, 
cro.ss out the entire incorrect number and |>rint the entire coned 
Social Security Number in this b<)x. Your loants) cannot l>c processed 
without your Social Security Number. Read the Privacy Act and the 
Financial Privacy Ad Notices below before completing this item. 

Item M Enter your e-mail mldicss if you have one. 

Item 4: Enter your last name, tlten your first name and middle initial. 

Enter your permanent street addiess. apartment number, city, state, 
and zip cmie. 

Item 5: Enter the month, day, and four-digit year of your biiih. Use 
only numbers. Be careful not to enter the current year. 

Item 6: Enter the area ctxle and telephone number for the address 
listed in Item I. If you do not have a telephone, enter “N/A,” 



Important Notices 



Privacy Act Notice 



Item 7: Enter the requested refeamce information for two adults who 
do not share a common address. The first reference should be a parent 
or legal guardian. References with addresses outside the United States 
;irc not acceptable. Provide relationship of references to you. 

Item 8: Your school will notify you of the amount of Direct Subsi- 
dized and Direct Unsuhsidized Loans you are eligible to receive for 
this and subsequent academic periods. You may decline a loan or 
request a lower amount by contacting your school. Additional infor- 
mation is included under “Loan Cancellation" in the Borrower’s 
Rights and Rcsp<,msibilities statement. 

Items 12, 13, and 14; Read these items carefully. 

Item.s 15 and 16; After reviewing the terms of the Promissory Note, 
you mu.st sign your full legal name, in blue or black ink, and enter 
ilie date you signed this Womissory Note, 

By signing, you: 



Responsibilities siatcmeni. 

B) Agree to repay the loan(s) in full according to the items and con- 
ditions in the Master Promissory' Note. 

Section B: To Be Completed By The School 
These three items must be completed by the school. 



The Privacy Act of 1974 (.5 U.S.C, 5.52a) requires that the following 
notice be provided to you. The authority for collecting the infonnation 
requested on this form is §451 et .seg. . of the Higher Education Act of 
1965, as amended. Your disc lo.'^ure of this infonnation is voluntary'. 
However, if you do not provide this information, you cannot he con- 
sidered for a l>ircci Subsidized Loan and/or Direct Unsuhsidized Loan 
made under the William D. Ford Federal Direct Loan (Direct U^an) 
Prognim, The principal purposes for collecting thi.s infonnation arc to 
process your Direct Subsidized Loan and/or Direct Unsuhsidized 
Loim. to document your agreement to repay this loan, and to identify 
and ItK'ute you if it is necessary* to enforce (his loan. The infoi matioii 
in your lllc may be di.seloscd to third panics as authorized under rou- 
tine U.SCS in the Privacy Act notices called ' ‘Tillc IV Program Files’ * 
(originally published on April 12, 1994. Fetleral Reeisten Vo). 59. p. 
17351) and "National Student Loan Data Sysictn" (originally pub- 
li.shed on IXvember 20. 1994, Federal Reai.ster. Vol. 59. p. (155.32). 
11ius, this information may be disclOsSed to federal and .state agencies, 
private parlies such as relatives, present and former employers and 
creditors, and contractors of the Department of Education for purposes 
of adminislmlion of the student financial assistance programs, for 
enforcement purposes, for litigation where such disclosure is compati- 
ble with the purposes for which the records were collected, for use by 
federal, state, local, or foreign agencies in connection with employ- 
ment matters or the issuance of a liccrLsc. gram, or other benefit, for 
u.se in any employee grievance or di.scip|ine proceeding in which the 
Federal Government is a pany, for UsSC in connection with audits or 
other invc.stigaiions, for re.scaix:h purpo.ses. for purposes of detennin- 
ing whether particular records are required to be disclosed under the 
Freedom of Informatiou Act and to a Metnber of Congress in 
response to an inquiry from the congre.ssionaI office made at your 
written request. 



Because we request your social security number (S.SN). we must 
inform you that we collect your .SSN on a voluntary basis, hut .section 
4H4(a)(4) of the HEA (20 U.S.C. 1091(a)(4)) provides that, in order to 
receive any grant, loan, or work assistance under Title IV of the 
HEA. a student must pixwldc his or her SSN. Your SSN is used to 
verify your identity, and as an account number (identifier) ilm>ughout 
the life of your loan(.s) so that data may be recorded accurately. 
Financial Privacy Act Notice. 

Under the Right to Financial Privacy Act of 1978 (12 U.S.C. 

340 1 -.3421). ED have access to fmancial records in your student 
loan file maintained in compliance with the iidminisiration of the 
Direct Loan Pn>gram. 

Paperwork Kcdiiction Notice. 

According to the Pajicrwork Reduction Act of 1995. no persons are 
required to respond to a collection of information unless it displays a 
cuiTcnlly valid OMB control mimlxT, The valid OMB control number 
for this information collection is 1840-0732. Ihc l\n^c required to ’ 
complete this information collection is estimated to average 1.0 hour 
(60 minutes) per iv.sponse, including the time to review in.struclions. 
search existing data resources, gather and maintain the data nectled, 
and complete and review the in format ion collection. If you have any 
comments concerning the accuracy of the lime esfiinate(s) or sug- 
gestiotis for improving Ihe form, please write to: U.S. IXpanmcnt 
of Education. Washington. DC 20202-4651, If you have any com- 
menls or concerns regarding the siatus of yo«r individual suhmis^ 
siott of this form, write directly to: 

School Relations 
U.S. IX*p;uimeni of Education 
Loan Origination Center 
P.O. Box *5692 

Montgomery. Alabama 36103-5692 
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Revised Promissory Notes 




The statement for Item 8 of the revised master promissory 
note: 



‘‘Requested Loan Amount: I request a total amount of 
subsidized and unsubsidized loans under this Master 
Promissory Note not to exceed the allowable maximums 
under the Higher Education Act. My school will notify 
me of the type(s) and amount(s) of loan(s) that I am 
eligible to receive. I may decline a loan or request a 
lower amount by contacting my school. Additional 
information about my right to cancel or reduce my loan 
is included in the Borrower’s Rights and Responsibilities 
statement and Disclosure Statements that have been or 
will be provided to me.” 



Notes 






Revised master promissory note information about Item 8 from 
the note’s instructions: 

“Item 8. Your school will notify you of the amount of 
Direct Subsidized and Direct Unsubsidized Loans you 
are eligible to receive for this and subsequent academic 
periods. You may decline a loan or request a lower 
amount by contacting your school. Additional 
information is included under ‘Loan Cancellation’ in the 
Borrower’s Rights and Responsibilities statement.” 





ERIC 




McBter Promissory 



► The LOC does not collect information 
about loan amount requested. 

o Schcx)ls may disburse up to the maximum 
amount for which a student is eligible. 

“ If a student enters less than maximum eligibility in 
Item 8, he or she does not sign a new master 
promissory note to obtain additional loan funds. 

“ However, the school must document the student's 
request for a higher loan amount. 
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N©t©s 




Master Promissoiy Notes 



What if...? 
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What if...? Scenario 




Jack is a second-year student at a small private college. 
His award letter from the school’s financial aid office 
states that he is eligible for the full $3,500 in Direct 
Subsidi 2 ed Loan and $4,000 in Direct Unsubsidi 2 ed 
Loan. 




Jack wants to keep his education indebtedness as low 
as possible, especially from unsubsidi 2 ed loans. He 
thinks he can make ends meet with a $3,500 Direct 
Subsidi 2 ed Loan and a $1,000 Direct Unsubsidhed 
Loan. 




Jack just received the master promissory note from 
the college. He needs to complete and sign it. Then, 
he’ll return the master promissory note to the college. 

— - — > 
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Ql: What if Jack completed and signed the original 
version of the master promissory note and 
doesn’t enter anything in Item 8? 

Al: 



Q2: What if Jack completed and signed the revised 
version of the master promissory note and 
decides that he underestimated how much he 
needs to borrow by $i,000? 

A2: 



Q3: What if Jack completed and signed the original 
version of the master promissory note, enters 
$4,500 in Item 8, and then realizes he’s 
underestimated how much he needs to borrow 
by $1,000? 

A3: 



Q4: What if Jack puts $7,500 in Item 8 of the 

original version of the master promissory note 
and decides he wants to borrow $1,000 more 
than the original $4,500 he had in mind? 

A4: 



Q5: What if there’s been a change? Jack is now 
only eligible for a $2,500 Direct Subsidized 
Loan and a $5,000 Direct Unsubsidized Loan. 

AS: 
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Notes 




Master Promissory Notes 



► Circumstances that require a borrower 
to sign another master promissory note: 

• Borrower goes to another school. 

• School makes more than four disbursements 
for a single loan type. 

• Borrower progresses to a new borrower- 
based academic year. 
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Drdwaown^l^que^ 




Drawdown Requests 



► The LOC makes drawdown requests for: 

• standard Origination schools 

• Origination Option 1 schools 
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Drawdown Requests 



►The funds the LOC requests are: 

• based on disbursement amounts and dates in 
loan origination records, 

• borrower-specific, 

• processed through ED's Grant Administration 
and Payment System (GAPS), and 

• wired from Federal Reserve Bank (FRB) to 
school's federal bank account. 
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Drawdown Requests 



► Origination Option 2 schools are authorized to 
make drawdown requests through GAPS. 

► The drawdown request is based on estimated 
funds needed to meet immediate need. 

► Requests are not borrower-specific. 

► Funds are wired from the FRB into a school's 
federal bank account. 

• Direct Loans may go into a federal bank account 
used for other Title IV funds. 

• But, ED suggests a separate account. 



April 1999 



Session Four 



17 




64 



April 1999 



Notes 



Direct Loan Overview • Participant’s Guide 



Session Four — 21 



Disbursements 



Notes 



Disbursements 



► Before disbursing funds, a school must: 

• confirm that it has a signed, completed 
promissory note from the borrower, and 

• verify that the borrower remains eligible to 
receive Direct Loan funds and is eligible to 
receive the amount of Direct Loan funds 
about to be disbursed. 

► School assumes the liability if disbursement 
takes place before it receives the LOC's 
promissory note acknowledgment. 
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Funding and Disbursement Timeline 
Standard Origination Schools 
and 

Origination Option 1 Schools 



30-45 days before 
disbursement 


4 days before 
disbursement 


2 days before 
disbursement 


Disbursement date 


▲ 


A 


A 


A 


LOG sends school an 
anticipated 
disbursement list; 
school sends updates 
or changes to LOG 


LOG requests funds 
and sends actual 
disbursement roster to 
school 


LOG makes the 
drawdown request; 
school receives funds 


School disburses funds 
to borrowers 
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Notes 




Disbursements 



► standard Origination schools and 
Origination Option 1 schools disburse 
funds to specific borrowers according to 
the actual disbursement roster. 

► Origination Option 2 schools may 
disburse funds to any eligible borrower. 
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Disbursements 



► For all schools: 

• The disbursement record must be sent to the 
LOC within 30 days of disbursement. 

• Any funds not disbursed within three days 
must be returned to ED as excess cash. 
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Change Records 



Notes 



Change Records 



► Direct Loan information is updated using 
change records. 

►All change records are forwarded to the 
LOC. 
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Change Records 



►All data items in a borrower's 
loan record are subject to change 
records, such as 

• demographic information, 

• loan amounts, 

• loan distribution, and 

• anticipated disbursement dates. 
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Reconciliation . 



RecondlioKon 



► Reconciliation is monthly. 

► The LOC sends schools a monthly 
Direct Loan School Account Statement 
(DLSAS). 

► A school can receive up to three DLSASs for 
up to three open academic years. 

► The LOC sends the DLSAS to a school on 
approximately the same date each month. 
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Recondliation 



►The DLSAS contains three reports: 

• a cash summary report, 

• a cash detail report, and 

• an optional loan detail report. 
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Recondliation 



Notes 



> TTie cash summary report shows totals for 
all booked loan transactions recorded 
during the month, including: 

® drawdowns, 

• excess cash returns, 

• disbursements, 

• adjustments, and 

• cancellations. 

► It also shows year-to-date unbooked loan 
totals. 

April 1999 Session Four 25 




Recondliation 



►The cash detail report reviews all the 
month's: 

• drawdowns and 
® returned excess cash. 
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Reconciliation 



► The loan detail report, which is optional, 
gives the month's borrower-specific 
disbursement information for booked 
loans and unbooked loans. 



records with DL5AS information. 

► If a school can't reconcile, it may create its 
own loan detail file (this is optional) and 
send it to the LOC. 

• The LOC compares the file and generates a 
loan detail report showing any differences. 

• The school uses the LOC report to identify 
and resolve any cash balance issues. 

• Need help? Call the CAM. 
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RecondlioKon 



►The ending cash balance on the 
DLSAS for one month will appear 
as the beginning cash balance on 
the DLSAS for the next month. 
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► Careful monthly reconciliation makes 
year-end closeout easy. 

• Cash balances are academic-year-specific. 

• Each academic year begins with a $0 cash 
balance. 

• Year-end closeout is complete when the 
school and the LOC show a $0 cash balance. 

- This means the school has accounted for all 
Direct Loan funds received from ED for the year, 
and the unbooked loan balance is $0. 
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DLSAS Cash Summary 



Report Date: 09/17/1999 U.S. DEPARTMENT OF EDUCATION PAGE: 1 

Report Time: 10:26:58 1999-2000 Federal Direct Loan Program 

Direct Loan School Account Statement 

THIS DOCUMENT CONTAINS SENSITIVE INFORMATION PROTECTED BY THE PRIVACY ACT 
************************************************************************* 



BATCH ID : AS0G9999919990910113421 
LOC Process Date: 09/10/1999 

School Code: G99999 

Month End: 08/31/1999 



CASH SUMMARY 

Beginning Balance: 

Cash Receipts : 

Excess Cash Returned: 

Total Cash Receipts 

Net Booked Disb. Actual: 

Net Booked Disb. Adjustments: 
Total Net Booked Loan Detail 



Ending Cash Balance: 



$ 1,000 

$ 10,000 

$ .600 

$ 9,400 

$ 5,040 

$: -200 

$ 4,840 



$ 5,560 



Net Unbooked Disb. Actual: $ 1,440 

Net Unbooked Disb. Adjustments: $ -120 

Total Net Unbooked Loan Detail $ 1,320 



Adjusted Ending Cash Balance: 



$ 4,240 



****** 

The LOC's Ending Cash Balance represents the Department's official cash 
balance for your school at the end of the current month. This ending 
cash balance from the LOC's records will be used by the Department to 
monitor the cash activity and balances at your school. If your records 
do not agree, please notify your Customer Service Representative 
IMMEDIATELY. 



best copy available 
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DLSAS Cash Detail 



Report Date: 09/17/1999 U.S. DEPARTMENT OF EDUCATION PAGE: 2 

Report Time: 10:26:58 1999-2000 Federal Direct Loan Program 

Direct Loan School Account Statement 

THIS DOCUMENT CONTAINS SENSITIVE INFORMATION PROTECTED BY THE PRIVACY ACT 
************************************************************************* 



BATCH ID : AS0G9999919990910113421 
LOC Process Date: 09/10/1999 



School Code: G99999 

Month End : 08/31/1999 



CASH DETAIL RECORDS FOR THIS MONTH 



TRANS TYPE 


DATE 


AMOUNT 




GAPS CONTROL # 


Cash Receipt 


08/10/1999 


$ 


6,000 


9876543211234 


Cash Receipt 


. 08/31/1999 


$ 


4,000 


9876543214321 


Excess 'Cash 


08/18/1999 


$ 


600 





CHECK # 



123456 
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DLSAS Loan Detail 






Report Date: 09/17/1999 


U . S . DEPARTMENT ( 


OF EDUCATION 


PAGE : 3 




Report Time: 10:26:58 


1999-2000 Federal 


Direct 


Loan Program 




Direct 


Loan School Account Statement 












THIS DOCUMENT CONTAINS 


SENSITIVE INFORMATION PROTECTED BY THE 


PRIVACY ACT 






★★★★★★*★★★★★★★★ 


★ i 


t ****** * 


*************** 


************** 




BATCH ID : AS0G99 9991 99 90910113421 












LOC Process Date: 09/10/1999 












School Code: G99999 














Month End: 08/31/1999 














LOAN DETAIL RECORDS 














BORROWER ' S NAME 


DISB#/TYPE 




LOC 


. STATUS. r\:. " . 


BOOKED 




LOAN ID 


SEQ#/DATE 




AMOUNT 




DATE 




Washington, George 


1 D 






BOOKED 


08/20/1999 




111111111S00G999 99001 


08/15/1999 . 


$ 


■ 1500 


GROSS 








^ ^ c 


$ 


\ 60 


FEE 












^ 1440 


NET 










'$ 


0 


NET ADJUSTMENT 






Washington, George. 


: 1 D . 






BOOKED 


08/20/1999 




111111111U0OG99999OO1 


.08/15/1999 


$ 


1000 


GROSS 










$ 


40 


FEE 










$ 


960 


NET 










$ 


0 


NET ADJUSTMENT 






Washington, Martha 


1 D 






BOOKED 


08/20/1999 




1111122 2 2 S00G9999 9001 


08/15/1999 


$ 


1500 


GROSS 










$ 


60 


FEE 










$ 


1440 


NET 










$ 


0 


NET ADJUSTMENT 






Washington, Martha 


1 D 






BOOKED 


08/20/1999 




111112222UO0G99999OO1 


08/15/1999 


$ 


2000 


GROSS 










$ 


80 


FEE 










$ 


1200 


NET 










$ 


0 


NET ADJUSTMENT 






Jefferson, Thomas 


1 A 






BOOKED 


08/25/1999 




333333333U00G99999001 


08/17/1999 


$ 


150 


GROSS 










$ 


6 


FEE 










$ 


144 


NET 










$ 


-200 


NET ADJUSTMENT 






Dean, James 


1 D 






UNBOOKED 






22 2222222S00G999 99001 


08/15/1999 


$ 


1750 


GROSS 










$ 


70 


FEE 










$ 


1680 


NET 










$ 


0 


NET ADJUSTMENT 






Franklin, Benjamin 


1 A 






UNBOOKED 






454545454S00G99999001 


08/17/1999 


$ 


150 


GROSS 










$ 


6 


FEE 










$ 


144 


NET 










$ 


-120 


NET ADJUSTMENT 
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Notes 



Now that weVe had a chance to look over the 
components of the Direct Loan process, let’s do a 
quick review. 

Ql: What three items are required to book a loan? 
Al: 



Q2: Which Direct Loan participant determines the 
amount of the borrower’s loan? 

A2: 



Q3: Who is authorized to draw down funds? 
A3: 



Q4: What reports are contained in a Direct Loan 
School Account Statement (DLSAS)? 

A4: 



Q5: The DLSAS comes out 

a. weekly 

b. monthly 

c. quarterly 

AS: 
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Q6; How soon after receiving Direct Loan funds 
must schools disburse the funds? 

A6: 



Q7: True or False: A borrower transferring from 
one school to another can continue to use the 
master promissory note he or she signed at the 
first school. 

A7: 



Notes 



Q8; 



A8: 



True or False: A school’s cash balance for the 
1999-2000 academic year will have no effect on 
its cash balance for the 2000-01 academic year. 



Q9: True or False: A borrower attending an 

Origination Option 1 school decides not to 
accept certain Direct Loan funds. The decision 
is made after the funds have been drawn down, 
but before the school disburses the funds to 
the borrower. The school may now disburse 
the funds to another borrower. 

A9: 
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How Schools Avoid Problems 



Notes 




Pit^ct Loan Own/iew 
Workshop^^ 



Sessions 



How Schools Avoid Problems 



DATAAAANAGEMENT 



Dired l^n data musf be; 



► accurate 

► consistent 

► submitted to ED in a timely fashion 
and accepted by the LOC 

► safeguarded from being corrupted 
or lost 
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Accuracy 



Notes 




Accuracy 



Incomplete or incorrect information 
can have real effects on schools and 
students. 



jrae/ — Scenario #1 



A school sends an origination record with 
missing student demographic information. 

The Direct Loan Origination Center (LOC) 
rejects the record. 

• Effect on the school: 

- must take extra time to provide complete 
information 

• Effect on the student: 

- may experience a delay in receiving loan funds 

il 1999 Session Rve 3 
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Accuracy— Scenario #2 



A school does not report a disbursement 
within required 30 days of disbursement. 

• Effect on the school: 

~ not in compliance 

- potential financial liability 

• Effect on the student; 

- loan servicing not prompt and accurate 

- statements received from the DL5C will have 
inaccurate information about debt load 
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Accuracy— Scenario #3 



A school does not report an adjustment 
to a student's loan amount. LOG doesn't 
have accurate information about how 
much the student borrowed. 

• Effect on the school: 

- not In compliance 

- potential financial liability 

• Effect on the student: 

- repays the wrong amount (either too much or 
too little) 

““ charged too much or too little interest on an 
unsubsidized loan 

I April 1999 Session Rve 
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Consistency 



Notes 




Gmsistency 



Data in a schcwl's own systems must 
match, such as loan information in: 

• financial aid office records and 

• business office records 

Examples of data that have to match 
internally are: 

• loan disbursements dates 

• loan adjustment dates 

• loan amounts 



If internal data are inconsistent, a school 
will have trouble: 

• reconciling school data with data in ED's 
systems 

• closing out at the end of the year 



il 1999 Session Rve 7 



April 1999 



Session Five 



6 



sistency 




80 




o I 



Direct Loan Overview • Participant’s Guide 



April 1999 



G)nsistency 



If internal data are consistent, every 
month and at the end of the year... 

• a school's internal data systems and fund 
accounts should match... 

• ED'S data systems and fund accounts 
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Timeliness 



April 1999 




Timing is 
Everything! 



Session Rve 
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Notes 




Timeliness 



► The Direct Loan process is so streamlined 
that it gets money to students quickly 

►The process consists of a school and the 
LOG exchanging student information 

► The school's data must be submitted in a 
way that it's accepted by the L(X 

► How a school handles the process can 
enhance or detract from the timeliness of 
the Direct Loan Program 



This is why a school should set up its own 
schedule to: 

• support data submission deadlines 

• establish internal time frames for school 
activities, such as: 

-transmitting origination and disbursement 
records 

-forwarding promissory notes 
-importing acknowledgments 
-conducting monthly reconciliation 

il 1999 Session Rve 11 
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Direct Loan Production Schedule 



am 




all 

day 



pm 



Monday 


Tuesday 


Wednesday 


Thursday 


Friday 


Import full 
records/ 

» acknowledgments 






Import full records/ 
acknowledgments 




Import PLUS credit 
updates 






Import PLUS 

r'roHit i inHotoe 

w. WX-.* 




Import 

prom, note 

acknowledgments 






Import 

prom, note 

acknowledgments 




» Import 
disbursement 
acknowledgments 






Import 

disbursement 

acknowledgments 




> Enter loan 
records/changes 


Enter loan 

records/ 

changes 


Enter loan 
records/changes 


Enter loan 
records/changes 


Enter loan 
records/changes 


Record prom, 
notes signed 


Record prom, 
notes signed 


Record prom, 
notes signed 


Record prom, 
notes signed 


Record prom, 
notes signed 


Record/adjust 
' disbursements 


Record/adjust 

disbursements 


Record/adjust 

disbursements 


Record/adjust 

disbursements 


Record/adjust 

disbursements 






Export full 
origination 
records 




Export full 
origination 
records 




Exportchange 

records 




Exportchange 

records 






Print prom, 
notes 




Print prom, 
notes 








Mail prom, 
notes to LOG 




Mail prom, 
notes to LOG 




• Print mailing 
labels for 
prom, note 

• batch = today’s 
batch 


Export 

disbursements 


• Print mailing 
labels for 
prom, note 

• batch = today’s 
batch 


• Export 
disbursements 

• Back up data 
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Notes 






PratecHng Data 




It's 

essential! 
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A fable., 




or backing up is hard 
to do— but it's better 
than redoing... 



Once upon a time, not too long 
ago or far away. 
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A fable... 



In the land of 
ivy-covered towers... 

You're working 
under a deadline to 
get a report to your 
boss by the end of 
the day. 

Fable - 2 



A fable... 






Fable - 3 




Notes 
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Notes 



A fable... 




It's only 3 o'clock. 



You've made it 
with two hours 
to spare. 

Not bad! 



Fable - 4 



A fable... 




All you need to do 
now is press the 
button to print out 



the report and... 

'-V 



your computer crashes! 



Fable - 5 
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Notes 



A fable... 




UJie Jiappy encfjtnp... 



You've been saving 
every five minutes. 

it wiii oniy take a few 
minutes to recreate 
the report. 



Fable * 6 



A fable... 






You haven't been saving as 
you've gone along. 

You'll be lucky if you can 
get the report to your 
boss before she leaves. 



This could be a long night. 
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Notes 




ProtecKng Data 








Things can happen 



► Your computer system can crash 

► The power can go out 

►An installation of upgraded 
software can fail, v^ich, in turn 
corrupts the data 
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ProtedingDota 







When this happens, what do you do? 

• Spend many hours, days, or weeks 
reconstructing lost or corrupted data? 




Or has your school been 
methodically backing up data? 
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Notes 




Protecting Data 




f Backing up data should be part of 
your school's production schedule. 

• Dedde how often to do it 

• Adhere to the backup schedule 

• Practice recovering data from the 
backup system 
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Quality Assurance Prbc^ur^ 




Quality Assurance (QA) System 



A Direct Loan quality assurance (QA) 
system can help offices cooperate and 
coordinate their efforts because a 
QA system is based on: 

• strategic planning 

• employee involvement 

• structured problem solving 

• performance measures 

• corrective action 
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Notes 





Quality Asurance (QA) System 



A QA system gives a school a framework 
for developing Direct Loan procedures 
that are tailored to its: 



• resources 

• organizational structure 

• students' needs 
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Quality Assurance (QA) System 



With a QA system, offices and staff get 
together to: 

• identify tasks ' v i / 

• create procedures 

• assign responsibility 

• monitor the process 

• make changes accordingly 
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Quality Assurance (QA) System 



In turn, a school generates the 
information it needs to: 

• continually assess and improve Direct Loan 
poiicies and procedures 

• deiiver funds to students efficientiy 
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Quality Assurance (QA) System 



ED does not have specific QA system 
requirements that a school must follow. 

• optional— consult ED's Direct Loan Quality 
Assurance Planning Guide 

But each Direct Loan school must: 

• establish its own QA system 

• document its QA activities in a central file 
at the school 
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TIPS FOR AVOIDING PROBLEMS 




See next page for a chart developed from ED’s 
Office of Inspector General (OIG) Direct Loan 
audit results. 
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Tips for Avoiding Direct Loon 
Dota-Monagement Problems 



These recommendations are compiled from results of a Direct Loan Program audit published by 
ED'S Office of Inspector General (OIG) In 1998. 

Be Accurate and Consistent: 

Before submitting origination records, promissory notes, and disbursement records to the LOG, be sure 
that the information is complete and accurate. 

^ Don’t forget to update all the school’s record-keeping systems when there’s a change in a student’s 
information. 

Monitor the school’s student accounts database and the Direct Loan database to find and correct 
discrepancies quickly. 

^ Don t forget to send an update to the LOC when there’s a change in student information. 

Don't Delay: 

Be timely about creating, transmitting, and importing records. 

Make sure data are accepted by the LOC. 

^ Develop an internal production schedule to keep people and processes on target. 

Protect the Data: 

Create a data backup schedule and adhere to it. 

Prepare and practice a recovery plan. 

^ Ensure that the appropriate level of access is given only to staff members who need access to perform 
their duties. 

To minimi2e the risk of inappropriately altering or disclosing student information, issue unique user IDs 
and passwords to each employee instead of using common or shared IDs and passwords. 

Watch the Money: 

Monitor and return excess cash within required time frames. 

^ Use the Direct Loan School Account Statement pLSAS) to reconcile the Direct Loan Program every 
month. 

Keep on Top of the Process: 

^ Create and use your school’s QA system to continuously improve Direct Loan procedures and to detect 
and correct problems. 

^ Develop and maintain written school policies and procedures for the Direct Loan Program. 
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SAAAU-GROUP DISCUSSION 



Notes 



Your school has passed the implementation stage 
and is now fully participating in the Direct Loan 
Program. You are now a member of your school’s 
Direct Loan Management Committee. The 
committee generally meets once a month. However, 
an emergency meeting has been called to deal with a 
problem that was discovered yesterday. 

Your job is to: 

■v^ identify the issues facing your school, 

■v^ decide on the steps your school must take 
immediately, and 

■v" assess whether your school needs to change 
any of its procedures, such as its QA system. 

Like the Direct Loan Implementation Committee in 
Session 3, the Direct Loan Management Committee 
at your school is composed of: 

Financial aid office director 

Financial aid office associate director for systems 

Financial aid office loan counselor 

Business office associate director 

Student accounts manager 

Student accounts assistant manager 

Business office’s loan officer 

93 

Computer center’s programmer 
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Scenario #1 

Top Notch University 

Top Notch University is a large, private school. It participates in the Direct Loan Program at the 
Origination Option 2 level. 

Top Notch University’s financial aid office asked the school’s computer center to run its Wednesday 
afternoon disbursement-record file for the business office so it can credit Direct Loan funds to 
students’ tuition accounts. The business office initiated the drawdown for these funds the 
day before, on Tuesday morning. Everything is going according to Top Notch’s Direct Loan 
production schedule. This is especially good since it’s the beginning of the academic term and this 
disbursement tape affects 250 students. 

Thursday morning the business office’s student accounts manager calls the financial aid director to 
find out what happened to the disbursement-record file. The financial aid director says, ‘We’ve 
asked the computer center to run the file as scheduled.” The student accounts manager says, “Well, 
we haven’t gotten the information.” “What’s going on?” they both wonder. At just that moment 
the financial aid director receives an email from the computer center. It says that the computer 
center has lost the file. It’s nowhere to be found. The financial aid office has to recreate the 
disbursement-record information, which is going to take a bit of time. 



What issues face Top Notch University since the financial aid office has to recreate the 
disbursement-record information and the school has already drawn down the Direct Loan funds? 




Are there changes that Top Notch University should make to its procedures? How about its 
QA system? 
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Scenario #2 

Beneficial Community College 

Beneficial Community College is in its first year in the Direct Loan Program. The financial aid 
office has originated loans, printed and obtained signatures on promissory notes, and submitted 
the promissory notes to the Loan Origination Center (LOC). Now it is time to make 
disbursements. After posting funds to students’ accounts, the business office sends a report to 
the financial aid office indicating funds paid. The business office is under the impression that 
since financial aid has the software in its office and its staff has handled loan records up to this 
point, that it is the responsibility of the financial aid office to enter and transmit disbursement 
records to the LOC. However, the financial aid office sees this as a cash function and, 
therefore, it’s a job for the business office. Neither office is willing to take on this additional 
responsibility. 

4- What should the school do? 
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Scenario #3 



The Bakina School (TBS) 



The Baking School (TBS) is a family-run proprietary school. It participates in the Direct Loan 
Program at the Standard Origination Level. The financial aid office is a one-person operation 
with a personal computer (PC). 

TBS has an annual enrollment of approximately 200 students. Generally, half of the students 
borrow from the Direct Loan Program each year. 

One evening, as the financial aid officer was installing some new software, the PC crashed. The 
data in the system were completely corrupted. 

What issues face TBS since its Direct Loan database is unusable? 









What immediate steps does TBS need to take? 








Are there changes that TBS should make to its procedures? How about its QA system? 
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Where Schools Find Help 



Notes 




Direct Ldan Overview 
Workshop 



Session Six 



Where Schools Find Help 




Fill in the information about your region's 
lead CAM, or look for it on page 6 of this 
guide. 
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Notes 




Direct Loan Origination 
Center (LOC) 



Customer service: 1-800-848-0978 



Contact the LOC: 

• for specific processing issues 

• when there are problems with a loan being 
booked 

• to order Direct Loan forms and publications in 
bulk 

• to ask questions about origination, promissory 
note processing, and reconciliation issues 

April 1999 Session Six 2 



tact the DLSC: 

with borrower services queries 

about delinquent accounts and collections 



8 am to 8 pm (ET) 



h Loan Servicing 
it (DLSq 



:omer service: 1-888-877-7658 

8 am to 8 pm (ET) 
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Notes 




ED Systems 



Accounting and Financial Management 
Service (AFMS) 

Direct Loan Operations: 1-202-205-6466 



Central Processing System (CPS) customer service: 

1-800-330-5947 

8 am to 8 pm (ET) 

National Student Loan Data System (NSLDS) 
customer service: 

1-800-999-8219 

8 am to 8 pm (ET) 

Tide IV WAN customer service: 

1-800-615-1189 

7 am to 10 pm (CT) 

il 1999 Session Six 5 



8 am to 4:30 pm (ET) 



AFMS* 

• with Direct Loan payment (GAPS) queries 

• monthly reconciliation (DLSAS) questions 

• program year close-out queries 
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Notes 



Borrower Information 



FederaB Student Aid Information Center: 
1-800-4-FED-AID 
8 am to 8 pm (ET) 

Direct Loan Servicing Center: 
1-800-848-0979 
8 am to 8 pm (ET) 
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Feel Free to Contact. . 



Direct Loan Task Force 

Phone: 1-202-708-9951 

7 am to 5 pm (ET) 
1-202-401-3424 
Direct_Loans@ ed.gov 
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Directory for the 
Direct Loan Program 



INTRODUCTION 

This directory provides contact information for Direct Loan client account managers (CAMs), other Direct Loan 
Program contacts, Direct Loan iiifoiTiiation on the Web, and Direct Loan publications. 

The information is provided in formats that are easy to photocopy and distribute to staff members. 



CONTENTS 



Direct Loan Client Account Managers (CAMs) 

Other Direct Loan Program Contact Information ... 

Additional Important Title IV Contact Information 

Web Sites 

About Direct Loans 

For Financial Aid Professionals 

Publications 

Key Tide IV Publications 

Direct Loan Publications 



5 

7 

8 

10 

10 

10 

11 

11 

11 



DIREa LOAN CLIENT ACCOUNT MANAGERS (CAAAs) 

Client account managers (CAMs) at the U.S. Department of Education (ED) help schools implement and operate the 
Direct Loan Program. They provide customer service and technical assistance, as well as answering questions about 
federal student financial aid programs and policy. 

Contact CAMs first with any Direct Loan questions or problems. 

A list showing the lead CAM in each region along with contact information is on the next page. 
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Direct Loan Oient Account Managers (CAAAs)— Regional Leads 


Region 


Name and Address 


Phone, Email, and Fax 


States Served 


Region I 


David Sola (Lead)) 
10 Causeway Street 
3^ Floor, Room 341 
Boston, MA 02222 


phone: 617-565-6911 
email: david_sola@ed.gov 
fax: 617-565-8636 


Connecticut, Maine, 
Massachusetts, New Hampshire, 
Rhode Island, and Vermont 


Region II 


Marie Carroll (Lead) 

75 Park Plaza, 12* Floor 
New York, NY 10007 


phone: 212-264-8012 
email: marie_carroU@ed.gov 
fax: 212-264-1666 


New Jersey, New York, Puerto 
Rico, and the U.S. Virgin Islands 


Region III 


Gary Smith (Lead) 

Wanamaker Building 

100 Penn Square East, Suite 513 

Philadelphia, PA 1 91 07 


phone: 215-656-5929 
email: gary_smith@ed.gov 
fax: 215-656-5964 


Delaware, District of Columbia, 
Maryland,Pennsylvania, Virginia, 
and West Virginia 


Region IV 


Connie Kaschub (Lead) 
61 Forsyth Street, SW 
Room 18T20-A 
Adanta, GA 30303 


phone: 404-562-6259 
email: 

connie_kaschub@ed.gov 
fax: 404-562-6283 


Alabama, Florida, Georgia, 
Kentucky, Mississippi, North 
Carolina, South Carolina, and 
Tennessee 


Region V 


George Gevelinger (Lead) 

111 North Canal St., Suite 830 
Chicago, IL 60606-7206 


phone: 312-886-8766 
email: 

george_gevelinger@ed.gov 
fax: 312-886-6737 


Illinois, Indiana, Michigan, 
Ohio, and Wisconsin 


Region VI 


Ed Farrar (Lead) 

1999 Bryan Street, Suite 2735 
Dallas, TX 75201 


phone: 214-880-2405 
email: 

c._edwin_farrar@ed.gov 
fax: 214-880-2402 


Arkansas, Louisiana, New 
Mexico, Oklahoma, and Texas 


Region VII 


Mark Walsh (Lead) 

7505 Tiffany Springs Pkwy. 
Suite 500 

Kansas City, MO 64153-1367 


phone: 816-880-4090 
email: mark_walsh@ed.gov 
fax: 816-891-8713 


Iowa, Kansas, Missouri, and 
Nebraska 


Region VIII 


Mike Clark (Lead) 

1391 N. Speer Blvd., Suite 800-A 
Denver, CO 80204-2512 


phone: 303-844-3677 
email: mike_clark@ed.gov 
fax: 303-844-5756 


Colorado, Minnesota, Montana, 
North Dakota, South Dakota, 
Utah, and Wyoming 


Region IX 


Bonnie Gonzalez (Lead) 

50 United Nations Plaza 
Room 121 

San Francisco, CA 94102-4987 


phone: 415-556-4210 
email: 

bonnie_gonzalez@ed.gov 
fax: 415-437-8852 


Arizona, California, Hawaii, 
Nevada, American Samoa, 
Guam, the Federated States of 
Micronesia, the Republic of 
Palau, the Republic of the 
Marshall Islands, and the 
Commonwealth of the 
Northern Marianas 


Region X 


Barry Shine (Lead) 

1000 Second Avenue, Suite 1200 
Seatde,WA 98104-1023 


phone: 206-287-9840 
email: barry_shine@ed.gov 
fax: 206-553-0800 


Alaska, Idaho, Oregon, and 
Washington 
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OTHER DIRECT LOAN PROGRAM CONTACT INFORMATION 

Accounting and Financial Management Service (AFMS) Direct Loan Operations — For questions about 
Direct Loan payments (GAPS), monthly reconciliation (DLSAS), and program year-end closeout. 



fax: 



phone: 



1-202-205-6466 



email: 



hours: 



8 am to 4:30 pm (ET) 



Loan Customer Support and Technical Support — for information about Direct Loan record layout, 
custom/combo school questions, support, school-created interfaces with EDExpress software, interpreting the 
Direct Loan technical reference, dealing with errors, and on-site support 




phone: 



1-800-330-5947 



hours: 



8:30 am to 8 pm (ET) 



Direct Loan Origination Center — to order Direct Loan bulk forms and publications, change origination status, 
and ask questions about loan origination, alternative origination processing, promissory note processing, batch 
processing, and reconciliation issues 



fax: 



email: 



phone: 



1-800-557-7396 


phone: 


1-800-557-7394 
applicant services 








loan_origination@mail.eds.com 


phone: 


1-800-557-7392 
Direct Loan consolidation 








1-800-848-0978 
school services 


hours: 


8 am to 8 pm (ET) 



Direct Loan Servicing Center — for support, borrower services, payment center, and collections 




phone: 



1-800-557-7392 

Direct Loan Consolidation Department 



phone: 



1-800-557-7395 

Direct Loan Consolidation TTD 



phone: 



1-800-848-0979 
borrower services 
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phone: 



phone: 



1-800-848-0981 


phone: 


1-800-848-0983 


delinquent accounts & collections 


general TTD 








1-800-848-0982 




8 am to 8 pm (ET) 


Direct Loan consolidation 


hours: 



DirOCfr Loon Tosk Fore© — for questions about program development and coordination and as last resort for 
customer-service issues that need resolution 



fax: 



emaU: 



1-202-401-3424 


phone: 


1-202-708-9951 








Direct_Loans@ed.gov 


hours: 


7 am to 5 pm (ET) 



ADDmONAL IMPORTANT TITLE IV CONTAa INFORAAATION 

Automated Application Ordering System (AOS)— for ordering FAFSAs and Student Guides in bulk 





phone: 


1-800-284-2788 

(have your mailing list number ready) 








hours: 


24 hours a day, 7 days a week 



Central Processing System (CPS) — for customer service, including EDExpress software, EDE and 
SSCR technical references, information about data submitted to CPS, and renewal application 
data/ year-to-date requests 



fax: 



email: 



1-319-358-4260 


phone: 


1-800-330-5947 




(no charge for Direct Loan schools) 








cps@ncs.com 


hours: 


8 am to 8 pm (ET) 



Customer Support Branch {at ED) — for operational and policy questions for all SFA programs and as an 
advocate within ED’s student financial aid programs 



ERIC 



fax: 


1-202-260-4199 


phone: 


1-800-433-7327 














email: 


csb@ed.gov 


hours: 


9 am to 5 pm (ET) 
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Federal Student Aid Infonrnotion Center — for general questions, single copies of federal financial aid 
publications, and to give to students as a general information phone number 



fax: 



email: 



phone: 



hours: 



1-800-433-3243 

(1.800-4-FED-AID) 



8 am to 8 pm (ET) 



Free Application for Federal Student Aid (FAFSA) Express — for customer service for diskette and Web 
versions of FAFSA Express, status checks, and modem/printer configuration questions 



fax: 



phone: 



1 UV/V/ Ov/ X 



email: 


cps@ncs.com 


hours: 


8 am to 11 pm (ET) 


Information for Finandal Aid Professionals (IFAP) Web site — for IFAP Web site information and assistai 


fax: 


1-202-260-4199 


phone: 


1-800-433-7327 










email: 


csb@ed.gov 


hours: 


8 am to 5 pm (ET) 



Notional Student Loan Data System (NSLDS) — for customer service, including support for SSCRs, default 
rate calculation, NSLDS online functions (including sign-up, logon assistance, password reset, and screen 
navigation), and computer-based training materials 



fax: 



email: 



1-903-457-4878 


phone: 


1-800-999-8219 










hours: 


8 am to 8 pm (ET) 



Title IV Wide Area Network (Title IV WAN/TIV WAN) — for customer service, including Title IV WAN 

enrollment and questions, signing up for EDE; obtaining software for EDConnect, NET*CONNECT, and 
OPEnet; and obtaining software manuals and user guides 



fax: 



email: 



1-319-339-6983 


phone: 


1-800-615-1189 

(no charge for Direct Loan schools) 








t4wan@ncs.com 


hours: 


7 am to 10 pm (CT) 
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WEB SITES 



About Direct Loans 

The U.S. Department of Education (ED) offers extensive information for Direct Loan schools and borrowers at 

^ http://wwWeedegov/DirectLoan 

Among the material available there for schools: 

•/ An electronic library of technical directives for financial aid administrators that can be downloaded, 
including the latest regulatory guidelines, Direct Loan Bulletins, “Dear Colleague” letters. Direct Loan 
Newsletters, and publications and guides. 

•/ A link to the Grant Administration and Payment System (GAPS). 

•/ Links to Web sites of other Direct Loan schools. (If you would like your institution’s Web site added to this 
Direct Loan school list, send your school’s name and Web site address to 

^ erica_smith@ecl»gov 

OR 

^ joyce_rice@ed»gov 

Among the material available there for borrowers: 

•/ An electronic library of publications and applications that can be downloaded, including Direct Loan guides, 
FAFSA on the Web, Direct Loan deferment and forbearance forms, and an application for a Direct 
Consolidation Loan. 

%/ Online loan account information that allows borrowers to check current loan status. 

•/ An interactive budget calculator to help borrowers estimate how much it will cost to go to school and 
create a budget for school and living expenses. 

•/ An interactive repayment calculator to show borrowers the initial monthly payments they would make under 
each of the Direct Loan repayment plans; it also has a Direct Consolidation Loan feature. 

•/ Answers to the most frequentiy asked borrower questions. 

Suggestions? Send email to 

^ Direct_Loans@ed.gov 

For Financial Aid Professionals □ 

The official ED Web site for financial aid administrators and consultants is Information for Financial Aid 
Professionals (IFAP). It is located at 

> http://ifap.ed.gov 
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IFAP features: 



✓ An electronic library of financial aid information that can be downloaded, including handbooks, guides, and 
regulations. 

%/ An electronic reference desk allowing financial aid professionals to contact ED’s customer services, set-up 
personalized search criteria, or join an interest gtoup to share information. 

^ Links to other ED financial aid services, including information about training and an online registration page 
for federal student financial aid Electronic Access Conferences. 

For more information or assistance, contact IFAP customer support at 1 - 800 - 433-7327 (9 am to 5 pm [ET]). 



PUSLICATiONS 

Most federal student financial aid publicadons are available from ED’s Web site at 

^ http://ifap.ed.gov 

or by calling the Federal Student Aid Information Center at 

► 1 - 800 - 433-3243 (1-800-4-FED-AID) (8 am to 8 pm [ET]). 



Ke^llle JV 

^ Student Financial Aid Handbook — the comprehensive, tell-all ‘‘bible” about federal student financial aid for 
school financial aid administrators 

✓ Compilation of Student Financial Aid Bjegulations — federal regulations dealing with student financial aid, including 
the Student Assistance General Provisions (the Loan Origination Center sends one to each Direct Loan 
school in the school’s welcome package) 

^ Payee Guide for the Grant Administration and Payment System (GAPS) — ^information on the operations and 
procedures for grants and contracts that are paid through GAPS 

The Blue Book — information on accounting and record keeping responsibilities for federal student financial 
aid programs; it is written especially for school fiscal officers 

Loan Publications 

Publications dealing specifically with the Direct Loan Program can be ordered by 

phone: 1-800-848-0978; 

fax: 1-800-557-7396; 

email: loan_origination@mail.eds.com; or 

mail: U.S. Department of Education 

Loan Origination Center 
P.O. Box 5692 

Montgomery, AL 36103-5692 lOV 
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The following can be ordered in bulk unless noted otherwise. Most can be downloaded from ED’s Web sites at 

http://www.ed.gov/DirectLoan or http://ifap.ed.gov 

^ All About Direct Loaus (brochure) — gives students detailed information about the Direct Loan program, 
including loan repayment information, deferment provisions, and the consequences of default 

%/ Direct Consolidation Loan Guide (booklet) — ^provides detailed information about Direct Consolidation Loans, 
which are avaDable to both student and parent borrowers 

ft/ Direct Loan School Guide (book) — provides clear, comprehensive guidance to schools on how to implement 
and administer the Direct Loan Program (not available in bulk; the Loan Origination Center sends one to 
each Direct Loan school in the school’s welcome package) 

ft/ Direct Loan Quality Assurance Planning Guide (book) — provides the how-to of setting up a school’s quality 
assurance compononent of the Direct Loan Program; updated yearly 

ft/ Direct Loans: A Better Way to Borrow (brochure) — summarizes the Direct Loan Program; includes 
information on application procedures and loan limits 

ft/ Direa PLUS Loan Basics (pamphlet) — gives a basic overview of Direct PLUS Loans for parent borrowers 

ft/ Direct PLUS Loans Guide (booklet) — provides detailed information on Direct PLUS Loans for parent 
borrowers, including eligibility criteria, the application process, credit check procedures, and determining 
how much they can afford to borrow 

^ Entrance Counseling Guide for Borrowers (booklet) — provides information that schools are required to give 
student borrowers 

✓ Entrance Counseling Guide for Counselors (booklet) — offers tips on what to cover during entrance counseling 
♦ An entrance counseling video (about 20 minutes long) also is available 

^ Exit Counseling Guide for Borrowers (booklet) — provides information that schools are required to give student 



ft/ Exit Counseling Guide for Counselors (booklet) — explains what schools must cover during exit counseling and 
gives a topic outline 

♦ An exit counseling video (about 20 minutes long) also is available 

^ The Inside Scoop for Borrowers: The New 1999-2000 Master Promissory Note for Direct Loan Borrowers (pamphlet) — 
provides borrowers with plain-language information on the 1 999-2000 master promissory note (MPN) 

ft/ Repayment Guide (booklet) — explains the four Direct Loan Program repayment plans in detail and includes 
repayment tables, worksheets, and charts (not available in bulk; the Loan Origination Center sends one to 
each Direct Loan school in the school’s welcome package) 



borrowers 



For aU other publications, caU 1 - 800 - 433-3243 (1-800-4-FED-AJD). 
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Information on Training 



► ED'S Information for Financial Aid 
Professionals (IFAP) Web site 

http://ifap.ed.gov 

► National Association of Student Rnancial 
Aid Administrators (NASFAA) Web site 

http://www.nasfaa.org 

Your CAM 
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Notes 



ThdnkSi.. 



for filling out an evaluation form. 



And thanks for taking 
part in the workshop! 
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TEN FREQUENTLY ASKED QUESTIONS 

• (FAQS)— AND ANSWERS— ABOUTTHE 

DIREa LOAN PROGRAM 



Notes 



Ql. Is there information about Direct Loans on the 
Web? 

Al. Yes, the U.S. Department of Education (ED) 

offers extensive information on the Direct Loan 
Program (for both schools and borrowers) at 

http:/ /www.ed.gov/DirectLoan 

Q2. Where does a school get Direct Loan 
publications? 

A2. Schools can order direct-lending publications in 
bulk from the Direct Loan Origination Center at 
1-800-848-0978. Publications also can be 
downloaded from ED’s Web site at 

http:/ / ifap.ed.gov 

Q3. Who should borrowers go to with questions 
about their Direct Loans? 

A3. Student and parent borrowers can get answers to 

questions about their Direct Loans from the Direct 
Loan Servicing Center, online at 
http:/ /www.dlservicer.ed.gov or by phone at 
1-800-848-0979. 

Q4. How does my school change its origination 
level? 

A4. Contact your regional Direct Loan client account 
manager (CAM) or the Direct Loan Task Force at 

202-708-9951. 

Q5. Can a Direct Loan school choose to offer 

Direct Subsidized Loans but not offer Direct 
Unsubsidized Loans? 

A5. Yes. A school may offer Direct Subsidized Loans 
without offering Direct Unsubsidized Loans. 
However, a school is not allowed to offer only 
Direct Unsubsidized Loans. 

Q6. Can a Direct Loan school opt not to offer 

Direct PLUS Loans to parents? If so, is the 
schooPs non-participation in the Direct PLUS 
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Notes 



Loan portion of the program an acceptable 
reason to award a dependent student an 
“additional” Direct Unsubsidized Loan 
amount? 

A6. Yes, Direct Loan schools can opt to offer only 

Direct Subsidized Loans and Direct Unsubsidized 
Loans. And, yes, if a school chooses not to offer 
Direct PLUS Loans for parents, that’s an 
acceptable reason to award a dependent student 
the additional Direct Unsubsidized Loan amount. 

Q7. If one parent is turned down for a Direct PLUS 
Loan, must the other apply before the student 
is eligible for an additional Direct 
Unsubsidized Loan amount? 

A7. No. Only one parent needs to apply for a Direct 
PLUS Loan. 

Q8. Is a stepparent eligible for a Direct PLUS 
Loan? 

A8. If a stepparent’s income was used in determining 

the student’s Expected Family Contribution (EFC), 
then the stepparent is eligible to apply for a Direct 
PLUS Loan. 

Q9. Is a legal guardian eligible for a Direct PLUS 
Loan? 

A9. No, because a legal guardian isn’t the student’s 

parent, he or she isn’t eligible for a parent’s Direct 
PLUS Loan. 

QIO. What is the best way to set up Direct Loan 
processing for branch campuses? 

AlO. It depends on how a school defines a branch 

campus, wants to interact with branch campuses, 
and prefers for funds to be handled. Here are two 
approaches. 

4^ Approach 1: one campus could do all the 

Direct Loan processing for all the campuses or 

^ Approach 2: all the branch campuses could do 
most of the processing themselves. 

With either approach, branch campuses that aren’t 
considered separate entities may not do their own 
drawdowns. 
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